[okymeHT npepoctasneH KoHcynbTaHTIMt0C

7 deBpana 1992 roaa N 2300-1

POCCUNCKAA ®EAQEPALINA
3AKOH

O 3ALLUTE NPAB NOTPEBUTE/IEN

Cny1COK U3MEHSIOLWMX LOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-P3,
o7 17.12.1999 N 212-$3, o7 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
071 02.11.2004 N 127-®3, 07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
o7 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-d3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-d3,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-03,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o1 04.06.2018 N 133-03,
0T 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-3)

HactoAawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HUKAlOWME Mexay noTpebutensmu u
W3rOTOBUTENAAMM,  WUCMONHUTENSMM, UMMOPTEpPAaMKM, NpPOJABLAMM, BNaAeNbLAaMW  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbINOAHEHUM pPaboT, OKasaHuUM ycAayr),
yCTaHaB/MBAET NpaBa notpebutenelt Ha NpMobpeTeHne ToBapoB (pPaboT, ycayr) HaanexKallero KayecTea
M 6e30nacHbIX 4S8 KU3HW, 340P0BbSA, UMYLLECTBA MNOTPEObUTENEN U OKPYKAlOWEN cpeabl, NoayvyeHne
MHbopmauumn o ToBapax (paboTax, ycayrax) M ob ux usrotoBuTenax (MCNOAHUTENAX, Npoaasuax), o
BNafenbLax arperatopos WHdpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCyaapCTBEHHYO U
06LLEeCTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaK}Ke onpeaensaeT MexaHN3m peannsaumm 3TuxX nNpas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, MCcnosibdyemble B HaCToALlem 3aKoHe:

noTpebutenb - Trpa)kAaHWH, MWMEIWMI HamepeHue 3akas3aTb wWauM  npuobpectn nbo
3aKasblBatowmii, npuobpeTatowmnii Nan ncnonbsytowmii Toeapbl (PaboTbl, yCaAyrn) UCKAOYUTENBHO AN
JINYHbIX, CEeMEeWHbIX, AOMAWHMX W  MHbIX HyXA, He CBA3aHHbIX C  OCYL,EeCTB/IeHNEM
npeanpuHUMaTEIbCKON AeATeIbHOCTH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roTOBUTENb - OPraHM3auMa HEe3aBUCMMO OT ee OpraHM3auMoOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYaANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI A1 peannsaunmn notpebutenam;
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

WCMOJIHUTENb - OpraHM3auMa He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
WHAMBUAYANbHbIK  NpeanpuHMMaTenb, BbINOJHALOWME PaboTbl  WAM  OKasblBaloWwMe  YCayru
notpebutensm no BO3Me3gHOMY IOrOBOpPY;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npofaseL, - OpraHM3auuMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
UHAMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTpebuTensam no [OroBopy Kynau-



NpoAau;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

ab3au, yTpaTtun cuny. - PegepanbHolit 3aKoH o1 21.12.2004 N 171-93;

HeaocCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBMEe ToBapa (paboTbl, ycayrn) wuau
06A3aTeNbHbIM TPebOBaHUAM, NPesYCMOTPEHHBIM 3aKOHOM /IMBO B YCTAaHOBAEHHOM UM NOPALKE, UK
YyCNnoBMAM [JoroBopa (Npu wuX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUIM OObIYHO NpeabABAAEMbIM
TpeboBaHMAM), AN Lensm, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga obblYHO MCMOMb3YeTCA,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBAeH B M3BECTHOCTb NOTpebutenem npu
3aK10YEHUN A0roBopa, UaM 0bpasuy U (MIM) onucaHMIo NpU Npoaaxke ToBapa no obpasuy u (nam) no
onucaHuio;

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbIA HeaocTaToK ToBapa (paboTbl, yCAyrM) - HeycTpaHMMbIM HeLOoCTAaTOK WM
HeA0CTaTOK, KOTOPbI He MOXKeT BbiTb ycTpaHeH 6e3 HecopasmepHbIX PAacXOA0B MW 3aTpaT BPEMEHMU,
WU BbIABNAETCA HEOAHOKPATHO, MAWN NPOABAAETCA BHOBb NOC/E €ro YCTPaHeHuA, Uau gpyrue noaobHble
He4oCTaTKy;

(B pen. PepepanbHbIx 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (pPaboThbl, yCAyr) AN KU3HK,
3[0pOBbA, WMyLLECTBa MOTpebuTens W OKpyKawwen cpeabl NpU  0BbIYHBIX YCNOBUAX €ro
MCMONb30BaHWUA, XpPaHEHWsA, TPAHCNOPTUPOBKM W YyTUAM3aLMKM, a TaKkKe 6e30nacHOCTb npouecca
BbINONHEHUA paboTbl (OKa3aHuMA ycayrm);

YNO/IHOMOYEHHaAA  wm3rotoButenem  (NpogasBLOM) OpraHM3auMs  WAU  YNOJHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYaNbHbIA npegnpuHUMaTens (ganee - YNOAHOMOYEHHas
OopraHM3aumMss WAM  YNOSIHOMOYEHHbIN  UMHAMBUAYA/bHbIA  NpeanpuHMMATENb) - OpraHusauus,
OCYLLECTB/IAIOLIAA OnpeAeneHHy AeATeNbHOCTb, WU OpraHusauma, Co3JaHHaa Ha Tepputopum
Poccuiickoii depepaunmn nsrotosutenem (NpoaasLom), B TOM UYMCAE MHOCTPAHHbIM WM3rOTOBUTENEM
(MHOCTpaHHbIM nNpoAaBLOM), BbINOAHAKOWME onpeaeseHHble GYHKUMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NpPoaasLOM) U YNOAHOMOYEHHbIE UM Ha MPUHATME U yA0BNETBOpPeHWe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HEHaA/eXKallero KayectBa, /AMB60 UMHAMBUAYAbHbIN
npeanpuUHMMaTeNb, 3aperucTpMpoBaHHbIM Ha Tepputopumn Poccuiickoir depepaumm, BbINOHAOLNIA
onpeseneHHble GYHKLMM Ha OCHOBaHUM AOroBopa C M3rotoButenem (NpoaasuomM), B TOM 4MuCie C
WMHOCTPaHHbIM M3roToBuTenem (MHOCTPaHHbIM NPOAABLOM), U YNOAHOMOYEHHbIN MM Ha MNPUHATUE U
yaoBneTBopeHue TpeboBaHUIi NoTpebuTeneli B OTHOWEHWM TOBapa HEHaA1eXKalllero KavecTsa;

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

MMMNopTep - OpraHM3auus He3aBMCMMO OT  OpraHW3aLMOHHO-NpaBoBoi  GopMbl UK
MHAMBUAYANbHbIN NpegnpUHUMaTENb, OCYLLECTBASAIOWME MMMNOPT ToBapa ANA ero nociaeaytollen
peanusauunn Ha Tepputopumn Poccuiickoii deaepaunu;

(ab3au BBeaeH PegepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

Bnageney arperatopa uMHpopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHM3aumMa He3aBUCMMO OT OpraHW3auMOHHO-NMpaBoBolk  ¢opmbl MO0  UHOMBUAYANbHbI
npeAnpuMHMMaTENb, KOTOPbIE ABAAIOTCSA BAAAE1bLAMW NPOTrPaMMbl 4SS SNEKTPOHHbIX BbIYMCANTENbHbIX
MawumH un  (uan)  Bnagenbuamu canta UM (MAM)  CTpaHMUbl caiiTa B MHPOPMALIMOHHO-
TeNeKOMMYHUKaUMOHHON ceTn "MHTepHeT" n KoTopble NpeaocTaBAsloT NOTPebuTento B OTHOLUEHWUM
onpegeneHHoro ToBapa (ycnyru) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMMUTBLCA C NPeasioKeHUem
npoaasua (MCNosHWUTENA) O 3aK/OYEHMM A0roBOpa Kyn/M-nNpoAakm ToBapa (gorosopa BO3mesaHOro
OKasaHWs YCAYr), 3aKAuuTb C NpoAaBLOM (MCMONHUTENEeM) A0roBop Kynau-npoaaxku (aorosop
BO3ME34HOI0 OKa3aHWA YCAyr), a TaKXe MNPOM3BECTM NpenBapuTesbHY0 OnnaTy yKasaHHOro ToBapa
(ycnyrn) nytem nepeBofa AeHEXHbIX CPeACTB BAAAE/bLY arperatopa B pamKax npumeHsembix ¢popm
6€e3HaNINYHbIX PAacYeToB B COOTBETCTBUM C NYHKTOM 3 cTaTbM 16.1 HacToAwero 3akoHa 1 ®eaepanbHbiM



3aKoHoM oT 27 unioHA 2011 roga N 161-$3 "O HauMoOHaNbHOW NAATEXKHOW cucTeme".
(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Fnasa |. OBLLUMUE NOJTIOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLEHMI1 B 061aCTH 3alumnTbl Npas noTpebutenei

1. OTHoweHMA B 061acTM 3alNUTblI NpaB NoTpebuTtenei perynnpyrotca FpaxkaaHCKUM KOAeKCoM
Poccuitckoii Pepepaumm, HacToALMM 3aKOHOM, ApyrMmuK deaepasibHbIMM 3aKOHaMM (Aanee - 3aKOHbI) U1
NPUHUMAEMbIMU B COOTBETCTBMU C HUMMU WHBIMW HOPMATMBHbIMW MPaBOBbIMM aKTaMn PoccuiicKoi
depepaumu.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasButenbctBo Poccuiickoit depepaumy He Bnpase nopyyatb deaepasbHbIM  OpraHam
MCMONHUTENbHOW BNACTU MPUHUMATL aKTbl, COAEPIKALLME HOPMbI O 3aLLMTe NpaB NoTpebutenei.

MpasutenbctBo Poccuiickolt depepaumy BnpaBe M3gasaTb gaa notpebutens M npogasua
(n3rotoBuTENA,  MCNOAHWUTENA,  YNO/SIHOMOYEHHOW  OpraHM3aLumu WAM  YNONHOMOYEHHOrO
UHAMBMAYANbHOIO npeanpuHUMaTens, uMmnoprtepa) npasuna, obAsaTesibHble MNPU 3aKAKOYEHMU W©
MCMNONHEHNN NYyBAMYHBIX AOrOBOPOB (4OrOBOPOB PO3HMYHOM KyMAW-NPOAArKM, SHEProcHab:KeHwus,
[OrOBOPOB O BbINOJHEHUN PAabOT 1 06 OKasaHMU yCayr).

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHblit 3akoH oT 18.07.2011 N 242-93.
CraTtba 2. MexayHapogHble aorosopbl Poccuiickon depgepauum

Ecnv mexayHapogHbiM goroBopom Poccuiickon depepaumy yCTaHOB/EHbl MHble MPaBWaa O
3almMTe npaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HAaCTOALMM 3aKOHOM, MPUMEHSAIOTCA
npaBuia MexayHapoaHOro A0roBopa.

CraTba 3. NpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLWKUTbl NpaB NoTpebuTtenei

MpaBo noTpebutenein Ha npoceelleHne B 061acTu 3alWKTbl NpaB noTpebutenen obecnevymnsaeTca
nocpeacTBOM  BK/IIOYEHUS COOTBETCTBYOWMX TpeboBaHMIt B  deaepanbHble rocyaapcTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 0bpa3oBaTesibHble MPOrpamMmbl, a TaKKe NOCPeACTBOM OpraHM3aumm
cuctemMbl MHGOPMaLmKn notpebuteneit o6 nx npaBax U 0 HEOOXOAMMbIX AEMCTBUSAX NO 3aLLMTE ITUX NPaB.
(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Mpopgasey, (McnonHMTeNb) 0653aH NepegaTtbh NoTpebuTento Toeap (BbINOAHWUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A40rOBOpY.

2. Mpu OTCYTCTBMM B [0rOBOpPE YC/AOBUWM O KayecTBe ToBapa (paboTbl, ycayru) npogasey,
(ncnonHuTenb) o6s3aH nepegaTb noTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTb YyCAayry),
COOTBETCTBYIOWMI OObIYHO NpPesbABAAEMbIM TPeOOBaHUAM W NPUrOAHLIA ANA Uenel, ANA KOTOpbIX
ToBap (paboTa, ycayra) Takoro poga obblYHO MCMONb3yeTCA.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasey, (MCNOHUTENb) NPU 3aK/OYEHUN AOroBopa Bbli NocTaBfeH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHus Tosapa (BbiNOMHEHWA pPaboTbl, OKasaHMsA ycayru),
npoaasel, (MCNOAHUTENb) 06A3aH NepeaaTb NoTpebutento Toeap (BbINOAHWUTL PaboTy, OKasaTtb ycayry),
NPUrogHbii ANA UCNONb30BaHUA B COOTBETCTBUM C STUMU LIEAMM.



4. Mpu npogarke ToBapa no obpasuy w (Man) onucaHuo npogasel, obsA3aH nepenatb
noTpebutento Tosap, KOTOPbII COOTBETCTBYET 06pasLy M (MAK) onncaHuto.

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.07.2020 cT. 4 pononHsetca n. 4.1 (®3 o1 02.12.2019 N 425-93).

5. EcAM 3aKoHaMM MAM B YCTAaHOB/JEHHOM MMK MNOPAAKE MpPeAyCMOTpPeHbl o06s3aTefibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTenb) 06sa3aH nepegaTb noTpebuTento ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMIA STUM TpeboBaHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u 06A3aHHOCTM wu3rotoButena (UcnonHuTens, npoaasua) B obnactu
YCTAaHOB/NIEHUA CPOKa CAY»K6bl, CPOKa rogHocTH ToBapa (paboTbl), a TaKKe rapaHTUMIHOro CpoKa Ha
ToBap (pabory)

1. Ha ToBap (paboty), npegHasHayeHHbIW [N OJAUTENIbHOrO WCMNO/Ib30BAHWUSA, WU3rOTOBUTENb
(ncnonHuTenb) BnNpaBe ycTaHaB/AMBATb CPOK CAYXKObl - nNepuod, B TeYEHMEe KOTOPOro M3roToBuTESb
(ncnonHuTenb) obasyetca obecneumBaTtb NOTPEOUTENOD BO3MOXKHOCTb MCMOAb30BaHMA ToBapa (paboThbl)
Mo Ha3sHaYeHMUIO U HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE He40CTaTKM Ha OCHOBaHWUM NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTby 29 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutenb) ob6a3aH ycTaHaBAMBaTb CPOK CAyb6bl ToBapa (paboThbl)
ONVUTENbHOrO NO/b30BaHMA, B TOM UMCNE KOMMEKTYOWMX M34ennin (aetaneid, y3nos, arperatos),
KOTOpble N0 UCTEYEHNN onpeaeieHHOro nepMoaa MoryT NpeacTaBAATb ONAaCHOCTb A1A KU3HU, 340P0BbA
noTpebutens, NPUYMHATL Bped ero MMYLLLECTBY W/IM OKpYyXKatoLlen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUMCNATLCA eAMHULAMU BPEMEHM, a TaK¥Ke MHbIMU
eaAVHULAMM U3MEPEHUs (KMNOMETpamM, MeTpaMy U MPOYMMM eAUMHULAMU U3MEPEHUA UCXOoAA U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbTata paboTbl)).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHMA, napdOMePHO-KOCMETMYECKME TOBApbl, MEAUKAMEHTbI, TOBapbl
6bITOBOM XMMUM WU UHble NoA0bHble ToBapbl (paboTbl) u3roToBMTENb (MCNONHUTENL) 06A3aH
YyCTaHaB/MBaTb CPOK TrOOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (pabota) cumTaetcs
HenpuroAHbIM N5 UCMONb30BAHMUA MO HAa3HAYEHMUIO.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpopaxka ToBapa (BbinosHeHMe paboTbl) NO UCTEYEHMM YCTaHOBAEHHOIO CPOKa roAHoOCTH, a
TaK»Ke ToBapa (BbinosiHeHMe paboTbl), Ha KOTOPbIN A0AKEH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
yCTaHOB/EH, 3anpeLlaeTcs.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENb) BNPaBe YCTaHaB/AMBATb Ha ToBap (paboTy) rapaHTUIAHbLIA CPOK -
nepuos, B TEYEHWE KOTOPOro B ciyyae obHapy:KeHMA B ToBape (paboTe) HepocTaTKa M3roToBUTENb
(ncnonHuTenb), Nnpoaasel, YNOAHOMOYEHHAA OPraHM3auMA UAW YNOJHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpuHMMaTenb, UMnopTep o06s3aHbl yo0BNETBOPUTb TpeboBaHMA MOTPedbUTens, yCTaHOB/EHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTenb BMnpaBe MpPUHATbL 06A3aTeNbCTBO B OTHOLWEHWMM HeAOoCTaTKOB  TOBapa,
0BHapyKeHHbIX MO WCTEYEHMM YCTAHOBAEHHOTO WM rapaHTMMHOIO CpoKa (AonosHWUTenbHoe
o0ba3aTenbCTBO).



(ab3au, BBepeH PeaepanbHbim 3aKOHOM OT 21.12.2004 N 171-93)

CopepaHue AOOMOAHUTENbHOTO 06fA3aTenbcTBa  WM3rOTOBUTENA, CPOK  AEWCTBMA  TaKoro
obs3aTenbcTBa M NOPAOOK OCYWECTBAeHMA noTpebutenem npaB nNo Takomy 06A3aTenbcrey
onpeaenAlTcA U3roToBUTENEM.

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

7. Mpopasel, BnpaBe YCTaHOBMTb Ha TOBap rapaHTUWAHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

I'Ipo,u,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLIEHUM HEONOCTAaTKOB TOBapa, O6HapY)KEHHbIX no
NcTevyeHnn FapaHTMf/‘IHOI’O CPOKa, YCTAaHOB/NEHHOIO N3rotoBuUTeENEM (AOI’IOJ’IHMTEﬂbHOE O6‘r'|3aTeJ'IbCTBO).

CopeprkaHue JOMNONHUTENBHOTO 06A3aTeNbCTBa NPOAABLA, CPOK AeNCTBUA TaKoro obs3aTesbCcTBa
M NoOpAAOK OCYLLECTB/IeHNA noTpebuTesem npae no Takomy 06s3aTeNbCTBY onpeaensoTca A4OroBopoM
mexay notpebutenem 1 NPoaaBLOM.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEeAOCTaTKM ToBapa, 0bHapyKeHHble B
TeYeHMe CPoKa AeNCTBUA JONONHUTEIbHOIO 06A3aTeIbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWEero 3aKoHa, a Noc/1ie OKOHYaHMA CPOKa AENCTBMA AOMNONHUTEIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®epepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb U3roToBUTENA ObBecneyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKuBaHua ToBapa

M3rotoBuTeNb 0653aH 0becneunTb BO3SMOMKHOCTb MCMO/Ib30BaHWA TOBapa B TEYEHWE ero CpPoKa
CNy*6bl. [ns 3TOM Lenm U3rotosutenb obecneunsaet PEMOHT K TexHMYeckoe ob6cay»KMBaHWe ToBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProBble U PEMOHTHble OpraHU3auumM B HEOBXOAMMbIX ANA PEeMOHTa U
TEXHMYECKOro 06CAYXMBaHMA o06bemMe W acCoOPTUMEHTE 3amacHbIX YacTel B TeyeHWe CpokKa
NpPoM3BOACTBA TOBapa WM MOCAE CHATUA ero C NPOM3BOACTBA B TEYEHME CPOKa CAyxbbl ToBapa, a npu
OTCYTCTBMM TAKOro CPOKa B TeYEHMe AECATU NIEeT CO AHA Nepeaayn Tosapa notpebutento.

Cratba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutenb nmeeT NpasBo Ha To, YTobbl ToBap (paboTa, ycayra) nNpu 06bIYHLIX YCAOBUAX ero
MCMONb30BaHUA, XPaHEHWUA, TPAHCMOPTUPOBKN U yTUAM3auUKM Bbln Be3onaceH ANA KW3HWU, 340PO0BbA
noTpebuTens, oKpyXatoLen cpeapl, a TakKe He NPUYMHAN Bpea umyLlecTsy notpebutena. TpebosaHus,
KoTopble A0MXHbl obecneymBaTb 6e3onacHOCTb ToBapa (paboTbl, ycayrv) AN KU3HU M 340POBbA
notTpebuTtens, OKpyXalwen cpedbl, a TaK¥e MpefoTBpalleHue MPUUMHEHUA Bpeda WUMYLLECTBY
notpebutens, asnaloTcA 06s3aTeNbHbIMM U YCTAHABAMBAIOTCA 3aKOHOM MAM B YCTAHOB/NIEHHOM WM
nopaaxe.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuTENb (MCNONHMTENL) 06A3aH obecneymBaTb 6esonacHocTb ToBapa (paboTbl) B TeueHue
YCTaHOB/NIEHHOTO CPOKa CNYyXBbl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCMOAHUTEN) He
yCTaHOBM/ Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb besonacHocTb ToBapa (paboThl) B
TeYeHue AecATU NIeT Co AHA nepenayn Tosapa (paboTbl) noTpebuTento.

Bpen, nNpPUUMHEHHbIN U3HWM, 300POBbID  WAW  UMMyLLecTBY noTpebutena BcaeacTeue
HeobecneyeHma 6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbeM
14 HacToswero 3aKoHa.



3. Ecam pna  6e3onacHoCTM  MCNosib30BaHWA ToBapa (paboTbl, ycCayru), ero XpaHeHwus,
TPaHCNOPTMPOBKM U yTUAM3ALUMM Heobxoanmo cobnogaTb cneumanbHble npasuaa (aanee - npasuna),
N3roToBUTENb (MCMOAHUTENL) 06M3aH yKas3aTb 3TW MpaBuaa B COMPOBOAMTENbHOW AOKYMEHTaUUWU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKe, MapKUPOBKOM MAM UHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BECTM 3T NpaBuKaa A0 cBeAeHus notpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM WK B YCTaHOBNEHHOM MM MNOPSAKEe YCTaHOB/EHbI
obszatenbHble TpeboBaHMA, obecneymBatolme nx 6€30NacHOCTb ANA KU3HU, 340POBbA NOTpPedbuTens,
OKpy:Katowen cpegbl U NpeaoTBpaLleHne NpPUYMHEHMA Bpeda UMYLLLECTBY NoTpebutens, cooTBeTcTBue
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHWAM MOANEXUT 06s83aTeslbHOMY MNOATBEPKAEHUIO B
nopsiake, NnpeaycMoTPEHHOM 3aKOHOM M MHbIMWU MPaBOBbIMM aKTaMM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaxka ToBapa (BbiMONHEHWE pPaboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOPTHOro ToBapa (pabotbl, ycnyrun), 6e3 mMHPopmaumum o6 obasaTeNbHOM NOATBEPHKAEHUU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALen cTaTbu.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan ycTaHoBAeHO, 4TO npu cobnogeHunM noTpebutenem YCTaHOB/EHHbIX MpPaBuA
MCMNONb30BaHWNA, XPaHEHMS MAN TPAHCNOPTUPOBKWM ToBapa (paboTbl) OH MNPUUMHAET WAU MOXKET
NPUYMHUTD BPes, KM3HWU, 340P0BbI0 M MMYLLECTBY MOTPebuTens, OKpyKalollei cpeae, U3rotoBuTe b
(ncnonHuTens, npoaasel) 06s3aH He3aMeANUTENbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 yCTpaHeHWsA NPUYKNH Bpeaa, a B He0BX0AMMBbIX CNydasx NPUHATL Mepbl N0 U3bATUIO ero u3 obopoTa u
OT3bIBY OT NoTpebuTens (notpedbutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3roTOBUTENb (MCNONHUTENL) 065A3aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTBa. MNpu HEBbINOAHEHUM WU3roTOBUTENEM (MCNONAHUTENEM) 3TOM
06A3aHHOCTN YNONHOMOYEHHbIN deaepanbHbli OpraH UCNOAHUTENBHOW BAACTU MPUHMMAET Mepbl No
OT3bIBy TaKoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKA M (MAM) oT noTpebuTtena wau
notpebuTtenei B nopsake, ycTaHOBIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon Peanepaunu.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-$3)

Y6bITKM, NpUYMHEHHbIe NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexart
BO3MELLEHMIO U3roTOBUTENEM (MCNOAHUTENEM) B MOJHOM O6bEME.

6. YTpatna cuny. - PepepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo noTpebutena Ha uHpopmauuio 06 nsrotosutene (McNonHUTENE, NpoAaBLeE) U 0
ToBapax (pa6otax, ycayrax)

1. MoTtpebuten, BnpaBe noTpeboBaTb MNPeAOCTaBAEHUA HeobXoAMMOW W  AOCTOBEPHOWM
nHpopmauun 06 msrotosutesne (McnosHUTENE, NPOAABLE), peMme ero paboTbl U peannusyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacToswel cTaTblM MHPOpMaLMA B HArNsgHOM M JocTynHoi dopme
O0BOAMTCA [0 CBedeHuA notpebutenei npu 3akaoHeHUN AOrOBOPOB KYNAU-MPOAAXKU U AOTOBOPOB O
BbIMNOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamum, NPUHATBIMKU B OTAE/bHbIX chepax obCnyKUBaHUA
notpebuTtenen, Ha PycCKom s3blKke, a AOMOJIHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENA (UCNONHUTENS,
npoAaBLa), Ha rocygapCTBEHHbIX f3blkax CybbeKkToB Poccuiickoit dPepepaumm M poaHbIX A3bIKAxX
HapogoB Poccuinckont depepaumn.

3. YNonHOMOYEHHas opraHM3aums Man ynosHOMOYEHHbI MHAMBMAYANAbHbLIA NpeanpuHUMaTENb
no TpeboBaHMIO noTpebutens o06sA3aHbl NPeLOCTaBUTb MOATBEPMKAEHME CBOMX MOJIHOMOUNIA,
BbITEKAIOLLMX U3 3aKNHOYEHHOIO UMW AOrOBOPa C M3roToBuTeem (NPoaaBLLOM).

(n. 3 BBeaeH PepepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)



CraTtba 9. UHdopmauuma 06 usrotosutene (McnonHuTene, Nnpoaasue, BAagenble arperatopa)
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

1. WsrotosuTenb (ucnonHuTenb, npogasel) obAsaH goBecTM A0 cBeAeHMA nNoTpebutens
dbMpMeHHOe HaMmeHOoBaHWe (HauMeHOBaHMWE) CBOEW OpraHM3aLMM, MECTO ee HaxoXaeHus (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNOAHUTENb) Pa3MeLLLaeT yKasaHHY0 MHGOPMaLIMIO Ha BbiBECKe.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoButens (McnonHuTenb, nNpoaasel) - WHAMBMAYabHbIA NpeanpuUHUMAaTENb - O0JXKeH
npeaocTaBuTb NOTpebuTento MHPOpPMaLMI0O O rOCyAapCTBEHHON perucTpaumMm M HaMMeHOBaHMM
3aperncTpupoBaBLLEro ero opraHa.

MUsrotoButens (nNpogaseu) o06sA3aH pJoBecTM [0 cBedeHMAa noTpebutens  dupmeHHoe
HaMMeHOBaHME (HaMMEHOBaHME), MeCTO HaxoXAeHuA (agpec) M pexum paboTbl YNOJAHOMOYEHHOM
opraHM3auum UaM ynosHOMOYEHHOro MHAMBUAYANbHOMO NpeanpuHMMaTens.

(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

1.1. YnonHoMo4eHHasn opraHu3aLma Uam ynoaHOMOYEHHbIM MHAMBUAYANbHbIV NpeanpuHUMaTENb
B CAyyae obpalleHna noTpebutens obasaHbl AoBeCTM A0 ero cBegeHus WHopmauuio o cebe u
nsrotosutene (npoaasue) (pUpmeHHOE HauMeHoBaHWe (HaMMeHOBaHME), MecTo HaxoXKaeHus (aapec),
peXum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3annCK O CO34aHUN PUAMYECKOTO ANLa,
dbamununio, Mms, OT4ECTBO (ecIm MmeeTcs), roCyAapPCTBEHHbIA PErucTPaLMOHHbBIA HOMEpP 3amnucu o
rocyapCTBEHHOMN perucTpaunmn Gusmnyeckoro Anua B KayecTse MHAMBMAYAbHOIO NpeanpuHumaTtens).
YNONHOMOYEHHAA OpPraHU3auma UAN YNOJHOMOYEHHbIN UHANMBUAYANbHbIN NpeanpuHMMaTeNnb Brnpase
[OBEeCcTU A0 cBedeHuA notpebuteneit nHPopmaumto o cebe nNocpencTBOM ee pasMeLLLeHMA HA CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKAUMOHHOW ceTn "UHTepHeT", nHpopmaumio o6 nsrotosutene
(npofasLe) nocpeAcTBOM pasmeLLeHUs Ha CBoem caliTe B MHPOPMALMOHHO-TEEKOMMYHUKALLMOHHOM
cetn "MHTepHeT" cCbIIKM Ha CTpaHWUWy cailTa u3rotosutena (npogasua) B MHGOPMALMOHHO-
TeNEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", coaeprKallyto nHbopmaLumio ob nsrotosutesne (npoaasue).
(n. 1.1 BBegeH PeanepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa o6s3aH AoBecTM A0 cBegeHus notpebutenen nHbopmaumio o cebe m
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
perKnm paboTbl, FOCYAaPCTBEHHbIN PErncTpaLMoHHbIA HOMEpP 3anucu 0 CO3AaHUN PUANYECKOTO NLa,
damununio, MmaA, OT4eCTBO (ecnn MmeeTcs), roCyAapCTBEHHbIN PerucTpauuoHHbIA HOMep 3anucu o
rocyaapcTBeHHOM permcTpaumm GUsnNYeckoro N1LUa B KauecTse MHAMBUAYaANbHOMO NpeanpuHUMaTens), a
TakXe 06 MMeLWNXCa U3MEHEHUAX B yKasaHHOW WHdbopmauuu. Bnageneu, arperatopa A0BOAUT A0
cBefieHns noTtpebutenen mHbopmaumio o cebe M npoaasue (McnonHWUTeNe) nocpeacTBOM ee
pasmelleHMA Ha CBOMX cailTe M (MAuM) cTpaHuue canTa B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM
cetn "UHTepHet". UHPOpMaLmio 0 NpogaBLe (McnonHUTeNe) BAagenel, arperatopa Bnpase A40BeCcTU A0
cBeAeHus notpebuTtenelr NocpencTBOM pPasMELLeHUA Ha CBOWMX calTe W (MaM) cTpaHuue canTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" cCcblIkKM Ha calT npoAaBua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasew, (McnonHuTenb) obA3aH NpPeaoCTaBUTb BAAAE/bLy arperatopa U pasmecTUTb Ha
cBOoemM caliTe B WMHGPOPMALMOHHO-TENIEKOMMYHUKAUNMOHHOM ceTn "MHTepHeT" (npu ero Haamvuum)
OOCTOBEpPHY0 MHPopmaumto o cebe, yKasaHHyto B MyHKTe 1.2 HacToswel ctaTbM. B cnyyae, ecnu
MMEeITCA M3MEHEHMA B Takon WHbopmauuu, npogasel, (MCNoAHUTeNb) 0653aH B TeYeHWe OLHOro
paboyero AHA C MOMEHTa BHECEHUSA B Hee W3MeHeHUI coobwuTb Blagenbuy arperatopa o6 3Tux
M3MEHEHMAX W PasMeCcTUTb MX Ha CBOem caliTe B WMHPOPMALNOHHO-TEEKOMMYHUKALMOHHOW CeTu
"MnTepHeT" (Npu ero Hannumnu). Bnageneu, arperatopa 06s3aH BHECTU 3T U3MEHEHMA B MHGOPMaLUIO O
npoaasue (McnosHUTeNe) B Te4eHWe 04HOro paboyero AHsA, ecan pasmelleHne yKkasaHHoW MHopmauum
OCYLLECTB/AETCA Ha calTe BAafesbLa arperatopa u (Mau) ero cTpaHuue canta B MHOOPMALMOHHO-



TeNeKOMMYHUKaLUMOHHOM ceTn "UHTepHeT".
(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecan Bua, OeATeNbHOCTM, OCYLLECTBAAEMbIA M3rotoBuTenem (MCnonHuTenem, npoaasLom),
NOANIEXUT /INLEH3UPOBAHUIO U (MAKW) WUCNONHUTENb WUMEET TOCYAapCTBEHHYIO aKkKpeauTauuio, A0
cBeaeHus noTpebutens AonxHa bbiTb AoBegeHa MHbOpMaLMA O BUAE AEATENbHOCTM U3roTOBUTENA
(ucnonHutena, npopasua), Homepe AULEH3UM U (UAN) HOMepe CBUAETEeNbCTBA O roCyAapCTBEHHOM
aKKpeamuTaumn, CpoKkax AenCcTBMA YKa3aHHbIX NMLEH3UN U (MAKN) CBUAETENbCTBA, a TaKXe nHdopmauma
06 opraHe, BblAaBLIEM YKa3aHHble INLEH3UI0 U (UKN) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauums, npesycmoTpeHHas nyHKTamm 1 1 2 HacToALWel cTaTbM, AO/IKHA BbITb foBeaeHa
[0 cBeAeHusa noTpebuteneil TaKke MpU OCYWECTBNIEHUM TOProBAM, ObITOBOrO W UHbLIX BUAOB
06CNyKMBAHUA NOTPEObUTENEN BO BPEMEHHbIX MOMELLEHUAX, Ha APMAPKAX, C IOTKOB U B APYrMX CAyYasX,
€CAN TOprosasi, ObITOBOE W MWHble BUAbl OBCAYXKMBAHWMA NOTpebuTenein OCyLLEeCTBASIOTCA BHE
MOCTOSHHOIO MecTa HaxoXAeHWsA NpoAaBua (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. N3rotoBuTeNb (MCNONHUTENb, NPOAABEL) 06A3aH CBOEBPEMEHHO NPeaoCTaBAaTb NOTpebuTento
HeobxoaMmylo M [OCTOBEpHyl MHbOpmauMilo O ToBapax (paboTtax, ycnyrax), obecneuymsatoLLyto
BO3MOXHOCTb MX NpPaBWAbHOrO Bblbopa. Mo oTaenbHbIM BMAAM TOBApOB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHns MHbopmMauuM A0 NoTpebuTens ycrtaHasnmBatoTca [MpaBUTeNbCTBOM PoccuitcKkoi
depepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsAKe A0XKHa coaepKaTb:

HaMMeHOBaHME TEeXHWYECKOro perfameHTa WAM MHOe YCTaHOBNEHHOEe 3aKoHOAaTe/NbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM pPeryanpoBaHuUM M cBUAeTenbcTBylowee o6 obA3aTesNlbHOM
NoATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaUYeHUE;

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBaxX ToBapoB (paboT, ycayr), B OTHOLLUEHUU
NPOAYKTOB NUTaHWUA CBeAEHWS O cocTaBe (B TOM UYMCNe HaMMeHOBaHME WUCMNOJIb30BaHHbIX B MpoLecce
N3roTOBJIEHWNS NPOYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MOOrMUYECKU aKTUBHbIX A406aBOK, MHbOPMaLUA
0 Ha/MYMM B NPOAYKTaX MUTAHUS KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MOAUPULMPOBAHHBIX OPraHU3MOB, B C/Ay4Yae, €C/IM COAEpXaHWe YKasaHHbIX OPraHW3MOB B TaKoOM
KOMMNOHEHTe CcOoCTaBnseT bonee AeBATU AECATbIX NPOLEHTa), MULLEBOW LEHHOCTM, Ha3HayeHwuu, o6
YC/NIOBUSAX NPUMEHEHUA U XPAaHEHUS NPOAYKTOB NUTAaHUS, 0 cnocobax M3roToB/eHMA roTOBbIX 61104, Bece
(obbeme), mate U mecTe M3rOTOBNAEHWS M YNAKOBKWU (pacdacoBKM) MPOAYKTOB NUTAHMA, a TaKKe
CBEAEHUs O MPOTMBOMOKA3aHMAX AN UX NPUMEHEHUs NpU OTAeNbHbIXx 3aboseBaHuAx. epedyeHb
ToBapoB (paboT, ycnyr), HbopmaLUMs O KOTOPbIX AONKHA cogep:KaTb MPOTUBOMOKA3aHUA ANA UX
npUMeHeHua Npu oTAENbHbIX 3aboneBaHUsX, yTeepKaaetca MpasutenbcTtsom Poccuiickon Pegepaunu;
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

ueHy B pybnsx u ycnosua npuobpeTeHua ToBapos (paboT, ycayr), B TOM uyucne npu onsate
TOBapoB (paboT, ycayr) yepes onpenesieHHOe BpemMs MoOcCAe MX nepesauyu (BbINOJHEHMA, OKasaHwusA)
noTpebuTtento, NOMHYID CyMMy, noAjexKalwyt BbinaaTe notpebutenem, u rpapuKk noraweHus 3Tou
CYMMbI;
(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-d3)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npaBuna u ycnosuma apdekTMBHoOro n 6e3onacHoro Ucnosib3oBaHWsA ToBapoB. (paborT, ycayr);



nHdopmaumio 06 sHepreTuyeckom apHeKTMBHOCTM TOBAPOB, B OTHOLLIEHUN KOTOPbIX TpeboBaHMe o
HaAMuMM Takoh UMHbOPMauUMM  onpemdeseHO B COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
3HeprocbepekeHMn N 0 NOBbLILEHNN IHEPreTU4ecKkon apHeKTUBHOCTH;

(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 23.11.2009 N 261-d3)

CPOK cAy»K6bl UAN CPOK roAHOCTM TOBapOB (PaboT), yCTaHOBAEHHbI B COOTBETCTBMM C HACTOALMM
3aKOHOM, a TaKKe CBeAEeHUA 0 HeobXoANMbIX AEUCTBUAX NOTPEOUTENS MO UCTEYEHNN YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX MPU HEBbINOJAHEHUN TaKUX AEUCTBUIN, ecam ToBapbl (paboTbl) Mo UCTeYEHUU
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONACHOCTb AR KU3HW, 340POBbA M MMYLLECTBA NOTpebutens wuau
CTAQHOBATCA HEMPUTOAHBIMU AR UCTO/Ib30BAHMUSA MO HAa3HAYEHMUIO;

agpec (MecTo HaxoxaeHusa), ¢UPMeHHoe HaumeHoBaHMe (HaMmeHOoBaHMe) W3roToBUTeNA
(ncnonnutena, npogasua), yNnoJHOMOYEHHOW OpraHn3auun UAK YNoJHOMOYEHHOrO MHANBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obasaTenbHOM NOATBEPKAEHUMM COOTBETCTBUA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NMyHKTe 4 CTaTbM 7 HACTOALLEro 3aKOHa;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

NMHOPMaLMIO O NpaBmMaax NPOAAXKM TOBApOB (BbiNoHEHNA paboT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHoe /MuOo, KoTopoe 6yaeT BbIMOAHATL paboTy (okasbiBaTb Yycayry), u
MHPOPMaLINIO O HEM, eC/IN 3TO UMeeT 3HaYeHune, NCXoaA U3 XxapaKTepa paboTbl (ycnyrm);
(ab3au BBeaeH PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha ncnosib3oBaHue GOHOrpaMm Mpu OKasaHWM Pa3BAEKaTe/IbHbIX YCIYT UCMONHUTENAMM
My3blKa/ibHbIX NPOU3BEeAEHUN.
(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaembii notpebutenem ToBap Obln B ynoTpebaeHUM MAM B HEM YCTpaHaACA
Hea0CTaToK (HegoCTaTKK), NoTpebuTento 4oNKHa bbiTb NpeaocTaBieHa MHGopMaLUa 06 aTom.

3. NHpopmaums, npesycMOTpPeHHas MyHKTOM 2 HacTOsLLel CTaTbM, AOBOAWUTCA A0 CBeAeHUs
notpebuteneit B TEXHUYECKON AOKYMEHTAUWMW, Npunaraemor K ToBapam (paboTam, ycayram), Ha
STUKETKAX, MapKUPOBKON WM UHbIM CNOCOBOM, MPUHATBIM A/A OTAE/IbHbIX BUAOB TOBAapoB (paborT,
ycnyr). UHdpopmauma o6 obAsaTeNlbHOM NOATBEPXKAEHMM COOTBETCTBMA TOBApOB NpPeACTaBAAETCA B
nopagke u cnocobamu, KOTOpble YCTaHOBNEHbl 3aKoHoAaTenbCTBOM Poccuiickon Pepepauum o
TEXHUYECKOM PEryAnUpPOBAHNUN, N BKAIOYAET B cebA cBeAEHMA O HOMEPE AOKYMEHTA, MOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTBuA U 06 opraHn3aLmm, ero BblAaBLIEN.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Ab3aL yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-$3,
Cratba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULMNAAbHbIX OpraHu3aLmii TOProsan, 6bITOBOrO M MHbIX
BMAOB 0O6CAYXMBAHMA MNOTpebuTenein ycTaHaBAMBAETCA MO PELIEHWI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNACTM cybbeKToB Poccuitickon ®eaepaumm n opraHoB MECTHOTO CaMoynpaBAeHuUA.

2. Pexkum paboTbl OpraHmn3aLmMii, OCYLECTBAAIOWMX AesTeNIbHOCTb B chepax TOproBoro, 66ITOBOro
M WHbIX BUAOB 06CNYKMBaHUA NOTpebuTenein U He yKasaHHbIX B NyHKTe 1 HacToAWel CTaTbM, a TaKkKe
WMHAMBUAYANbHbBIX MPeANpUHUMATENEN YCTaHABNIMBAETCA MU CAMOCTOATE/IbHO.

3. Pexkum paboTbl Npogasua (MCnonHUTeNa) AoBOAUTCA A0 CBeAeHUs noTpebuTeneit U AONKeH
COOTBETCTBOBATb YCTAHOB/EHHOMY.



CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENs (MCNonHUTensa, NpoAaBua, BAajesnbLa arperaTtopa)
3a HeHag/1exKallyo nHopmauumio o ToBape (pabore, ycayre)
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecam notpebuTtento He npeaocTaBNeHa BO3MOXHOCTb He3ameaIMTeNbHO MOAYyYUTb MpuU
3aK/o4eHnn gorosopa nHdopmalmio o Tosape (pabote, ycayre), oH Bnpase notpebosaTth OT NpoaasLa
(ncnonHuTena) BosmelleHUs yBbITKOB, MPUUYUHEHHbBIX HEOBOCHOBAHHLIM YK/IOHEHNEM OT 3aK/Il0YeHus
[0roBopa, a ec/iv AOroBop 3aK/0UeH, B pasyMHbI CPOK OTKa3aTbCA OT ero UCnoaHeHna u notpebosatb
BO3BpaTa yn/ja4eHHOW 3a TOBap CYMMbl M BO3MELLLEHMA APYrMX YObITKOB.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase oT UCMNOJIHEHUs gorosopa NnoTpebutenb 06A3aH BO3BPaTUTbL TOBap (pe3ynbTaT paboThl,
YCNYTU1, eCn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (MCNOAHUTEN).
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTeNb), He NPeAoOCTaBMBLUMIA MOKyNnaTent MoAHOM W AO0CTOBEpPHOM
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI nyHKTamn 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacToAllero 3aKoHa, 3a HeAocCTaTKM ToBapa (paboTbl, ycnyru),
BO3HUKLUME MOC/IE ero nepegayn noTpedbuTento BCAeaCcTBUE OTCYTCTBUA Y HErO Takon MHpopmaLLUN.

(n. 2 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaocTaBMBLUMIA MOTPEOUTENO0 HEeAOCTOBEPHYHD MAM HEMOHYIO
nHdopmauuto o Toeape (ycayre) uam npogasue (MCNosHUTENE), HA OCHOBaHMM KOTOpoW noTpebutenem
6bln 3aK/AOYEH O0rOBOP KyM/IM-NPoAarku (4OroBOp BO3ME3AHOr0 OKasaHWA ycayr) € MpoAaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObLITKM, MpPUYMHEHHble NoTpebutento BCieacTBUE
npegocTaBAEHMS eMy TaKOW MHPOPMaL MK,

Eciv MHOe He NpesycMOTPEHO COrNalleHMeM MeXAy BAafesibLemM arperatopa U npogasBLOoM
(McnonHuTenem) wMAM He BbITEKAET M3 CyLWeCcTBa OTHOWEHMWIM MeXAy HWMM, OTBETCTBEHHOCTb 3a
MCMOMIHEHWE A0roBOpa, 3aKAKUYEHHOro notpebuTesnem ¢ NPoAaBUOM (MCNOAHMTENEM) Ha OCHOBAaHWUK
npeaocTaBNeHHON BRagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauM npogasue
(ncnonHuTene), a Takke 3a cobatogeHue npaB noTpebutenei, HapylweHHbIX B pe3yabrate nepeaaqu
notpebutento Tosapa (ycnyrn) HeHagnexkallero Kadecrsa M obmeHa HenpoAOBO/LCTBEHHOrO TOBapa
Haj/1exKalllero Kayectsa Ha aHa/IorMYHbIA ToBap, HeceT npogasel, (MCNoAHUTENb).

Bnapgeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHble noTpebutento
BCNeACTBME NpenocTaB/ieHUAa eMy HeAOCTOBEPHOW WM HenoaHoW uHdopmauum o ToBape (ycayre), B
cnyyae, ecnu Bnageney arperatopa He MameHseT MHPopmaumio o ToBape (ycnyre), npenoCcTaBAeHHYo
NpoAaBLOM (MCMONHUTENEM) U coAepXKallytoca B MPeasoKEeHUN O 3aK/YEeHUM A0roBopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHua ycayr).

(n. 2.1 BBegeH PeapepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebuTtenb Bnpase NpeabaABUTL TpeboBaHMe K BNafeNbly arperatopa 0 BO3BpaTe CyMmbl
NPOu3BEAEHHON MM NpeaBapuTeNnbHOW onnatel ToBapa (ycnyrn). Bnageneu, arperaTopa Bo3Bpalaer
CYMMY NOJIyYEHHOW MM MpenBapuTesibHOW onnaTbl ToBapa (yCayrn) B Te4eHWe AecATUM KaNeHOAPHbIX
OHel co AHA npeabaABneHUs notpebutenem Takoro TpeboBaHWMA MNPU OOQHOBPEMEHHOM HaAUYUK
cneayowmx ycnoBum:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHeceHa NpeaBapuTesbHas onsiata Ha
6aHKOBCKMIA cYeT Badenblia arperatopa, He nepeaaH notpebuTento B CPOK (ycnyra He oKasaHa B CPOK);

notpebutenb HanpaBua npogasuy (MCnonHUTento) yeeaomneHne o6 OTKase OT WMCNOJHEHWA
[OroBopa Kymn/au-npogaxku (goroBopa BO3ME3ZHOINO OKasaHMA YCAyr) B CBA3M C  HapyLeHWem



npoAasuom (McnonHuTeNnem) obsasaTenbCTBa Nepeaatb ToBap (OKasaTb YCAYry) B YCTaHOB/IEHHbI CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl npeABapuTesnbHOW onnatbl ToBapa (ycayru)
noTpebutenb, HanpasAdeT BAafdenbly arperatopa MNOATBEPXAEHWE HanpaBaeHWUs NpoAaBLy
(ncnonHutenio) ysegomneHua o6 oOTKase OT WCMOAHEHMA [0OroBopa Kynau-npoaaxu (gorosopa
BO3ME34HOro OKasaHua ycayr).

Echn wvHOe He npeaycMOTPEHO YC/AOBMAMM MO/b30BATE/IbCKOrO WAM MHOFO COrfalleHus
notpebuTtena c BAafenbLEM arperatopa, yBeAoMJieHMe npoaaBuy (uMcnonHuTento) ob oTKase oT
WCNOSIHEHUSI [0roBopa Kynau-npogarkM (JoroBopa BO3ME34HOMO OKasaHWA YCayr) MOXKeT ObiTb
HanpaB/iIeHO BNaAeNbLy arperatopa, KOTopblh 06a3aH HaNPaBUTb ero NPoAaBLy (McnonHUTeNto).

(n. 2.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HACTOALLEN CTaTby, BNage el arperatopa Bnpase oTKasaTb
notpebutento B BO3BpaTe CyMMbl NpeaBapuTenbHOW onaaTtbl ToBapa (ycayrM) npu noayyeHwuu oOT
npogasua (McnonHMTENA) NOATBEPKAEHUA NPUHATUA NoTpebutenem Tosapa (OKasaHuA ycayru) npwu
YCNOBUK, YTO KONUA TaKOro NoATeepXaeHua 6blaa HanpasaeHa BAaAeNbLuem arperatopa notpeburento
B TeYeHMe AEeCATU KaneHAapHbIX AHEN Co AHA MOAyyeHua Bnafdenblem arperatopa TpeboBaHMA O
BO3BpaTe CYMMbl npeaBapuTenbHOW onaatbl ToBapa (ycayru). B cnydae Hecornacus notpebutensa c
npeactaBNeHHbIMK BAade/blLem arperatopa [AoKasaTeNbCTBaMM MNPUHATUA noTpebutenem ToBapa
(okasaHua ycnyrn) notpebutens Bnpase TpeboBaTb BO3BpPaTa CYMMbl MPOU3BEAEHHOW UM
npeasapuTenbHoi onnaTbl ToBapa (ycnyru) B cyaebHom nopsaake.

(n. 2.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHUN Bpeaa KM3HW, 340POBbIO M UMYLLECTBY MOTpebutens BcaeacTeue
HenpeaoCTaBAEHUs emMy MOJIHOW M AocToBepHOM MHOopmaumm o ToBape (paboTe, ycnyre) noTpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWSA TaKoro Bpeda B MoOpsAKe, MNPeaycMOTPeHHOM cTaTbel 14
HacTosWero 3akKoHa, B TOM 4WUC/e MOJIHOrO BO3MELLEHUs YObITKOB, MPUYMHEHHbIX MNPUPOLAHbLIM
0b6beKTam, HaxoasLWwmMmMca B cobCcTBEHHOCTU (BlageHMmn) notTpebutens.

(n. 3 BBeaeH ®PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

4. MNpn paccmoTpeHun TpeboBaHUI nNoTpebutena o BO3MeELWEHUM YObITKOB, MNPUYUHEHHbIX
HeOCTOBEPHON UAM HeaoCTaTOUYHO MNoAHOoM uUHdopmauueinn o Tosape (pabote, ycnyre), Heob6xoaMmo
NCXOAUTb U3 NpeanosioKeHna ob oTCyTCTBMM Yy NOTpedbuTens cneumanbHbIX MNO3HAHWI O CBOMCTBAx U
XapaKTepuCTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

CratbAa 13. OTBeTCTBEHHOCTb WM3rotoBuTensa (MCNONHUTENA, NpPOAABLA, YMNO/HOMOYEHHOM
OpraHu3auuMM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOrO nNpeanpuHUMaTensa, umnoprtepa) 3a
HapyLweHue npas notpeburenem
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLleHne npaB noTpebuteneit U3rotoBUTeNb (MCNONHUTEND, NPOAaBeLl, YNOJAHOMOYEHHas
opraHuMsauma  WAM  YNOAHOMOYEHHbIN WUHAUBMAYaNbHbIA MpeanpuHUMaTENb, MMMNopTep) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W/IM AOTOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. EcM WHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOoTPebuTento, noanexar
BO3MELLLEHMIO B NOJIHOM CYyMMeE CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOWM 3aKOHOM MU AOrOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWKM (neHW) M Bo3melweHMe Y6bITKOB He 0cBO6OMKAAT W3roToBUTENA
(ncnonHuTensa, npoaasLa, YNONHOMOYEHHYIO OPraHU3aumMio MAN YNOAHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuHMMmaTens, UMNopTepa) oT UCMOJIHEHWNA BO3/I0XKEHHbIX Ha Hero 06a3aTeNnbCTB B HaType nepes,
nortpebutenem.



(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4., WsrotoBuTenb  (UCNOAHWTENb, NpPOA@Bel, YNOAHOMOYEHHasa  opraHuM3aumMa  uau
YNOAHOMOYEHHbIA  MHAMBMAYaNbHbIA  NpeanpuUHUMaTEeNb,  MmnopTep)  ocsBoboxkgaetca  OT
OTBETCTBEHHOCTM 33 HEeWCnoJ/iHeHWe 06A3aTeNbCTB MAM 32 HeHaANeXKallee UCnosiHeHne 06a3aTenbCTs,
€C/NN [OKaMKEeT, UYTO HeucrnonHeHue 06s3aTeNbCTB MAM MX HeHaglexkallee WCMNOSHEeHWe MPOoU3oLW o
BC/IeACTBME HEMPEOAOMMOM CUJbI, @ TAKMKE MO MHbIM OCHOBAHWAM, MPEAYCMOTPEHHbIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnate HeyCcTOMKM (NeHw), NpesyCMOTPEHHOW 3aKOHOM WU
OOroBOPOM,  NOANEXKAT  YAOBAETBOPEHMIO  U3roToBUTENEM  (UCMOAHUTENeMm,  NPOAABLOM,
YNO/IHOMOYEHHOW OpraHu3aumen WA YNoAHOMOYEHHbIM MHAMBUAYANbHBLIM MNPeAnpUHUMATENEM,
MMMopTeEPOM) B OOPOBOILHOM NOpAAKE.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

6. Mpu yposneTBopeHMM cygom TpeboBaHWA NOTpebuTens, yYCTaHOBAEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3roToBUTENa (MCNONHWUTENA, NpPOAABLA, YMNOJHOMOYEHHON OpraHusauMmM UK
YNOJIHOMOYEHHOIO  MHAMBUAYaNbHOTO MpegnpuHUMaTens, WMMIopTepa) 3a HecobaogeHwe B
nobpoBosibHOM MopsAAKe yAoBAETBOpeHMAa TpeboBaHMI noTpebutens wrtpad B pasmepe nATbAeCAT
NPOLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B N0Jib3y NoTpebutens.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Echn c 3asaBneHMem B 3aWuTy npas I'IOTpE6VITe}1FI BbICTYyNakoT O6LLI,€‘CTBeHHbIe O6'bep,MHEHVIH
n0Tpe6MTene171 (MX accoumaumn, COI-O3bI) NN OpraHbl MECTHOIro CamoynpasaeHunA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO u.lTpad)a nepevdncnarTca yKadaHHbIM O6'beﬂ,VIHeHVI‘r'IM (VIX accoumaumnam, COI-O3aM)
U1 opraHam.

CraTtba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpep, NPUYUHEHHbI BcaeacTBue Hepo0CTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIW JKM3HW, 340POBbLID MAM UMMyLLecTBY noTpebuTensa BciencTeue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEeAOCTaTKOB ToBapa (paboTsl, ycayrm),
NOANEKMT BO3MELLEHMIO B NOSIHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpeda, NPUUYMHEHHOrO BCNEACTBME HEeAOCTaTKOB ToBapa
(paboTbl, ycayru), npmMsHaeTca 3a N06bIM NOTEpreBLIMM HE3aBUCMMO OT TOFO, COCTOA/ OH B AOFOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (UCMOAHUTENEM) UM HET.

3. BpeA, MNPUYMHEHHbIN XW3HW, 340POBbID WAM  UMYLLECTBY MOTpebutens, noANeXuUT
BO3MELLEHUIO, €CN BPeS NMPUYMHEH B TeYeHWe YCTAaHOB/NIEHHOIO CPOKa CAYXKObl UK CPOKa FrOAHOCTU
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) foNKeH OblTb YCTAHOBNEH B COOTBETCTBMM C NyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAYKObl WMAM CPOK rOAHOCTM, HO OH He YycTaHoBfeH, nnbo
notpebutento He 6blna NpenoCcTaBleHa MOHAA W 4OCTOBEPHAA MHPOPMALMUA O CPOKe CayKbbl Mau
CpOKe roAHoCcTU, NNbo noTpebutenb He Obla NPOMHPOPMMPOBAH O HeobXoAMMbIX AENCTBMAX MO
NCTEYEHUWN CPOKa CAYXKDObl MAM CPOKA FOAHOCTM M BO3MOXKHbLIX MOCAEACTBUAX MPU HEBbINOJHEHUM
yKa3aHHbIX genctsuii, Mbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUW ITUX CPOKOB NpeacTaBaseT
OMacHOCTb A/1f KU3HW M 340POBbS, Bpes MOAJNEKUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHM €ero
NPUYNHEHNUSA.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAwero 3aKoHa U3roToBUTENb (MCNOAHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) cPoK cy:Kbbl, Bpes, NOA/EKUT BO3SMELLEHUIO B C/Ty4Yae ero NPpUYMHEHUs B
TeYeHWe [ecATM NeT CO AHA nepepaun ToBapa (paboTbl) noTpebutento, a ecan AeHb nepesauu



YCTAaHOBUTb HEBO3MOXHO, C AaTbl N3roTOB/IEHUA TOBApa (OKOH‘-IaHVIﬂ BbINOJ/IHEHUA pa6OTbI).

Bpea, NnpUYNHEHHbIN BCNeACTBME HEA0CTaTKOB TOBapa, NOA/NEKMUT BO3MELLEHUIO NPoAaBLOM UAN
M3roToBMTENEM TOBapa Nno Bbi6Opy noTepnesLiero.

Bpes, nNpuUYMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAW YCAYTU, MOANENKUT BO3MELLEHUIO
ncnonHuTenem.

4. WsrotoBuTenb (UCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIA KU3HW,
340pOBbI0 UM UMyLLECTBY NoTpebutens B CBA3M C MCNO/Ab30BaHMEM MaTepuanos, obopyaoBaHuA,
WMHCTPYMEHTOB M UHbIX CPeAcTB, HeobxoAuMbIX AO1A MPOU3BOACTBA TOBAaPOB (BbINOJHEHUA pabor,
OKa3aHUsA ycAyr), He3aBUCMMO OT TOro, NMO3BONAN YPOBEHb HaYUYHbIX U TEXHUYECKUX 3HAHWUI BbIABUTb UX
ocobble CBONCTBA UK HET.

5. U3rotoButenb (McnonHuTenb, npogasel,) ocBob0XAaeTcA OT OTBETCTBEHHOCTM, ECNU AO0KAXKET,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOMMON CUAbI UNU HAapYLWEeHUA noTpebuTenem yCcTaHOBAEHHbIX
npaBwna UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayrum).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbii BpeA, NPUYUMHEHHbIM NOTPebuTento BCNEACTBME HapyLEeHWs M3roToBUTE/IEM
(ncnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJIHOMOYEHHbIM
WHAMBMAYANbHbIM  NpegnpuHUMaTenem, UMMNOPTepomM) npaB noTpebutensda, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitickolt deaepauummn, peryanpyrommm oTHOLWEHMA B obaacTtm
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMMNEHCAUUN NPUYMHUTENEM BPeaa NPU Ha/IMYMK ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpesa onpeaensierca Cygom U He 3aBMCUT OT pasmepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

KomneHcauma MOpanbHOIro Bpeaa ocyuwecrtsnAaeTcAa HE3aBUCUMO oT BO3mMelWeHnA
nmyuiecTtseHHoOro spea M NoOHeCeHHbIX I'IOTpe6VITe}16M y6bITKOB.

CraTba 16. HepgelicTBUTENbHOCTb YCAOBUIA AOrOBOPaA, YLLEMAAIOWMX NpaBa noTpeburtens

1. YcnoBua p[orosopa, ywemnswowme npaBa noTpebutens no CpaBHEHWIO C NpaBuiamu,
YCTaHOB/IEHHbIMW 33aKOHaMM WM WHbIMW NPaBOBbIMM aKTamu Poccuiickoit Pepepauumn B obnactu
3alWNTbI NpaB NOTpebuTenen, NPU3HaKTCA HeAEeNCTBUTEIbHbIMM.

Ecnu B pe3synbTaTe UCMOAHEHMA AOTOBOPA, YWEMAAIOLWEro npasa noTpebuTens, y Hero BO3HUKAU
yObITKM, OHU NoA/NeXKaT BO3MELLEHUIO U3TOTOBUTENEM (MCMOAHUTENEM, NPOLAABLOM) B NOJHOM 0bbeme.

2. 3anpewaetca obycnoeamsatb NpuobpeTeHne ogHUX TOBapoB (pabot, ycayr) obasaTenbHbIM
npuobpeTreHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE MNOTpebuTento BcaeacTBue
HapylweHMs ero npasa Ha cBo6oAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3MeLAOTCA NPOoAaBLOM
(ncnonHuTenem) B nosHOM ob6beme.

3anpewaeTtca obycnoBAMBaTb yA0BAETBOPeHUe TpeboBaHWI noTpebutenei, npeabaABAAEeMbIX B
TeYeHue rapaHTUIMHOrO CPOKa, YCI0BMAMM, HE CBA3AHHbIMM C He4,0CTaTKaMM TOBapOB (paboT, ycayr).
(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

3. NMpoaasel, (McnonHMUTeNb) He BNpase 6e3 cornacua NoTpebutens BbINOAHATL AOMNONHUTEbHbIE
paboTbl, ycayru 3a nnaty. NoTpebuTens BNpaBe 0TKA3aTbCA OT OMNJ/IaThbl TakKMX PaboT (ycayr), a ecnm oHu
onsiayeHbl, notpebutens Bnpase noTpeboBaTb OT MpogaBua (MCNONHUTENs) BO3BpaTa YmnjaavyeHHOM
cymmbl. Cornacue notpebuTenn Ha BbINOAHEHME AOMNONHUTENbHbIX PAaboT, ycayr 3a naaty opopmasercs
NpoZaBuoOM (MCnosHMTeNeM) B MUCbMEHHOW ¢opme, eciM MHOe He MpeaycMOTPeHO denepasbHbIM



3aKOHOM.
(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

Cratba 16.1. Popmbl M NOPAAOK onnaTbl NPU NPOAAKE TOBAPOB (BbiNosHEHUN paboT, OKazaHUM

yenyr)
(sBepeHa depepanbHbiMm 3akoHOM OT 05.05.2014 N 112-93)

1. Npopasel, (McnonHUTeNb) 065A3aH obecneuynTb BO3MOXKHOCTb OnnaTthl ToBapos (paboT, ycayr)
nyTem WMCMNO/b30BaHUS HAUMOHANbHbIX NJATEXKHbIX MHCTPYMEHTOB, @ TaKKe Ha/IMYHbIX PacyeToB Mo
BblbOpY noTpebutens.

0O6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBApOB (paboT, ycayr) ¢ Mcnosib3oBaHWEM
HaUMOHA/NbHBIX MJATEXKHbIX MHCTPYMEHTOB B pPamMKax HaUMOHa/NbHOW CUCTEMbl MAATEXKHbIX KapT
pacnpocTpaHaAeTca Ha NpPoAaBua (MCNONHWUTENS), Y KOTOPOro BbipyyKa OT peasnvsaumu ToBapos (pabor,
yCnyr) 3a NpeaLecTBY LN KaleH4apHbIN rog, NPeBbIWaeT COPOK MUAIMOHOB pybnen.

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He NpefoCcTaBAsoTCA yeayru
OOCTyna K MoABUXKHOW paguoTenedoHHOW CBA3M U (MAM) CPeAcTBaM KOJUIEKTUBHOIO [0CTyna K
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM cetn "MHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXkpaeTca oT 06sA3aHHOCTM obecneynTb B 3TOM MeCcTe BO3MOMKHOCTb OMAaThl TOBApoB (pabor,
YCAYT) C UCNONb30BaHMEM HALLMOHA/IbHbBIX MNATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaerca OT 06sA3aHHOCTM obecrneynTb BO3MOXKHOCTb OMJaTbl TOBapoOB C
MCNONb30BaHMEM HaUMOHaNAbHbIX MNAaTEXHbIX WMHCTPYMEHTOB B TOProBoM 06beKTe, BbipyyKa OT
peanusaunmn ToBapoB B KOTOPOM COCTaBAseT MeHee NATU MUAAMOHOB pybneit 3a npeallecTByOLMIA
KaneHaapHbIi roa.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, yc/ayr) MoXKeT NpPou3BOAMTLCA NOTpebutenem B COOTBETCTBUMM C
yKasaHMem npogasua (McnonHuTens) nyTeM pacyeToB Yepe3 CyObeKTOB HALMOHAJbHOW MNiaTeXHoM
CUCTEMBI, OCYLLECTBAAIOWMX OKa3aHMe MAATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuiickolt ®depepaumy O HaUMOHANbHOM NAATEXKHOW CUCTEME, €eC/IM WMHOe He YCTaHOB/eHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBbLIMKU akTaMmu Poccuiickolt Pegepaumm.

3. MNpu onnate ToBapoB (paboT, ycAyr) HaAMYHBLIMU AEHEXHbIMM CpeacTBamMn 06s3aTesnbCcTBa
notpebuTtena nepen npoaaBuUOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTatoTca
NCMNONHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWMA HAaNNUYHbIX AeHEXHbIX
cpeacTs npogasuy (uMcnonHuteno) nmbo nnatexkHomy areHTy (cybareHTy), ocyuiecTeastowemy
AeATeNbHOCTb NO NpUeMy naatexken GprusnyYeckux auL.

Mpn onnate ToBapoB (paboT, ycayr) nyTem nepeBoAa NpeAoCTaBAAEMbIX MNoTpebutenem
HaMYHbIX AEeHEXHbIX cpeacTB 6e3 oTKpbITMA BaHKOBCKOro cyeta ob6sA3atenbcTBa notpebutena nepep,
npoAaBLOM (MCNoAHMUTENeM) NO onaaTe TOBapoB (PaboT, ycayr) cUMTatoTCA UCMONHEHHBIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWA NOTPebUTEeNeM HaNUYHbIX AEHEXHbIX CPeacTB
KpeauTHOM opraHusaumm nAmnbo 6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTty), OcCyLLecTBASOWMM
[eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckoit Pepepaumm O HaUMOHANbHOM
naaTeXKHOM cUCTeMeE.

Mpwu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AeHEXHbIX CPeACTB B paMKax MpUMEHAEMbIX
dopm Be3HannuHbIX pacyeToB 06fA3aTenNbCcTBA NOTPebUTENa nepes NpoAaBLOM (McMoONHUTENem) Mo
onnaTte ToBapoB (paboT, ycnyr) cuMTatoTcAa UCMOSHEHHbIMU B CYMME, YKA3aHHOW B PacMOpsAMKeHUM o
nepeBoAe [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMNOJHEHMA 0OCayKMBatowWwel
noTpebuTtenn KpeanTHOM opraHM3saumen.

4. MNpw onnate ToBapoB (paboT, ycayr) npogasLy (MCNOAHWUTENO) 3aMpeLLeHo yCTaHaBAMBaTb B



OTHOLIEHUN OAHOro BMAa ToBapoB (paboT, ycayr) pasnnyHble LeHbl B 3aBUCMMOCTM OT crnocoba mx
onaaThbl NOCPEACTBOM Ha/MUYHbIX PACYETOB UM B PamKax NpUMeHaemblx Gopm 6e3HaNNYHbIX pacyeTos.

5. Mpoaasel, (MCNONHMTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKLUME Yy noTpebuTena ybbiTKY,
BbI3BaHHble HapyleHnem TpeboBaHU NyHKTa 1 HacToAlen CTaTbu.

CraTtba 17. Cypge6Han 3awmTa npas notpeburtenei

1. 3awmTa npaB noTpebuTenelt ocyLLLecTBAAETCA CYA0M.

3awmuta npaB notpebuteneit  ycayr, OKasbiBaemblX PUHAHCOBLIMM  OpraHM3aUUAMM,
OPraHusylLWMMM B3aMOLENCTBUE C YNTOJIHOMOYEHHLIM MO NpaBam noTpebuteneit PHaHCOBLIX YCAYT B
cooTBeTcTBMM ¢ PepepanbHbiMm 3akoHOM "O6 ynosHOMOYEHHOM MO NpaBam notpebutenen PpUHAHCOBbLIX
ycayr", ocywecTBASETCA C 0COBEHHOCTAMM, YCTAaHOBIEHHbIMM YKa3aHHbIM PeaepasibHbIM 3aKOHOM.
(ab3au BBeaeH PenepanbHbiMm 3akoHOM oT 04.06.2018 N 133-3)

2. Uckn o 3awmTe npas noTpebuteneir moryT 6biTb NpeabaB/eHbl Mo BbIGOPY MCTUA B cya No
mecTy:

HaXoXaeHnAa opraHmn3aunmn, a eCim OTBETYHNKOM ABNAETCA VIHLI,VIBM[],ya}'IbeIﬁ npeanpuHMmarteno, -
€ro XutenbCrBea,

KUTenbCrea Unun ﬂpe6bIBaHWr'I NUCTUa,;
3aK/1Il04EHNA NN NCNONTHEHNA O0roBOpa.

ECM UCK K OpraHMsaumm BbITEKAeT M3 AeATeNbHOCTM ee duamMana Uam NpeacTaBUTENbCTBA, OH
MOXET BbITb NPeAbAB/IEH B CyA, N0 MECTy HaxoXaeHuaA ee puanana uam npeactaBuTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNotpebutenn, MHble UCTUbI MO WCKaM, CBA3aHHbIM C HapylleHWem npas noTpebutenei,
ocBobOXKAAOTCA OT ynaaTbl FOCYapCTBEHHOM TMOWJ/IMHLI B COOTBETCTBMM C 33aKOHOZATE/IbCTBOM
Poccuitckoit epepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOAANE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUn B TOBape HEA0CTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTtpebutenb B cnydyae obHapyKeHUA B TOBape HeAOCTaTKOB, €CAIM OHU He BblN OroBOPEHbI
npoAaBuUom, No CBOeMy Bblibopy Brnpase:

noTpeboBaTbh 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX ke moaenn u (Mnun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LieHbl;

I'IOTpGGOBaTb COpPasMepHOro ymeHblueHunA I'IOKyI'IHOl\;1 LLEHbI;

I'IOTpGGOBaTb He3amMeaNnTenbHOro 6e3303me3,u,Horo YCTPpaHEHNA HeOoCTaTKOB TOBapa Wau
BO3MeLlleHNA pacxoaosB Ha UX UcnpasiaeHune I'IOTp€‘6VITe}1€M NN TPETbUM TNLLOM;

OTKa3aTbCA OT MCMOJIHEHUMA AOroBOpa Kymnau-npodaxkun u notpebosaTb Bo3BpaTa yniadeHHOM 3a
ToBap cymmbl. Mo TpeboBaHMIO NpoAaBLa M 3a ero cyeT notpebutenb AOMKEH BO3BPaATUTb TOBap C



HeAOCTaTKaMM.

Mpu 3TOomM noTpebuTesb BrpaBe MOTPeboBaTb TaKKe MOJAHOIO BO3MELLEHUA YObITKOB,
NPUYMHEHHbIX eMy BC/eACTBME MPOLAXKM TOBAapPa HEeHaANerKallero Kayecrtsa. YObITKM BO3MeLLatoTcA B
CPOKM, YCTAHOB/IEHHbIE HACTOALMM 3aKOHOM /18 YAOBJETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWA
notpebutens.

B OTHOLWEHUN TEXHMYECKM C/AOXKHOro ToBapa noTpebuTenb B c/Aydyae OBHapPyKeHUA B Hem
HeZO0CTaTKOB BMpaBe OTKas3aTbCA OT MCMOJIHEHMS O0roBOpa Kynau-npogaxkv u notpebosaTb BO3BpaTa
ynNayeHHON 33 TaKol TOBap CymMmbl 60 NpeabsBuTb TpeboBaHMe O ero 3amMmeHe Ha TOBap 3TOM ke
MapKu (mogenu, apTUKyla) WMAM Ha TaKOW Ke ToBap Apyro Mapkum (mogenu, apTtukyna) c
COOTBETCTBYIOLWMM MEPEPacyeToM MOKYMHOM LeHbl B TeyeHue NATHaAUaTM AHEeM co AHA nepesayu
noTpebutento Takoro ToBapa. [0 MCTEYEHUWM ITOr0 CPOKA YKasaHHble TpeboBaHUS noanexar
YZAO0B/IETBOPEHMIO B O4HOM U3 C/IeAyHOLWMX CyYaes:

06Hapy)+(eHV|e Cyuw,eCTBeHHOro Hea40CTaTKa TOBapa;
HapyLeHMe YCTAaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HeA0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb WMCNOJIb30BaHNA TOBapa B Te4dYeHUe KaxXaoro roja FapaHTMﬁHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAaUaTb lCl,He[/‘I Bcnencrsnue HEOOQHOKPATHOro yCTpaHeHUA ero pasinvyHbiX
HeAOCTaTKOB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB YyTBepxaaetca [paBuTenbCcTBOM Poccuiickoi
depepaumu.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAwel cTaTbW, NPeAbABAAOTCA noTpebutenem
npogasuy AvM60O YNONHOMOYEHHOW OpraHusaumm WAM  YNOJAHOMOYEHHOMY MHAMBMAYaNbHOMY
npeanpuHMmarento.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTtpebutens Bnpase NpeabABUTb TPeb6OBaHUA, yKa3aHHble B ab3alax BTOPOM U NATOM MyHKTa
1 HacToAweM cTaTbW, M3roTOBUTENO, YMNOJIHOMOYEHHON OpraHM3auuM WAM  YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENIO, UMNOPTEPY.
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

BmecTo npegbsaBaeHusa 3TUX TpeboBaHW NoTpebuTenb BNpaBe BO3BPaTUTb M3TOTOBUTENO WU
MMNoPTEpPY TOBAp HeHag/1exKallero KayecTea v NoTpeboBaTb BO3BPATa YN/1ayeHHOM 32 HEFrO CYMMBbl.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Y1patun cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-P3.

5. OTtcytcTBMe y MOTPebuTenss KaccoBOro WM TOBApPHOro 4Yeka AMBGO MHOro AOKYMEHTa,
yAOoCTOBepAWMX GaKT M YC/0BMA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM AJ/1a OTKasa B
YO0BNETBOPEHMU ero TpeboBaHU.

MpogaBsey,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMs  MAUM  YNOJAHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpUHUMaTENb, UMMNOPTep 0653aHbl NPUHATL TOBAP HeHaA/1eXallero Kayecrsa y
notpebuTtens U B caydyae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuvuMHax BO3HWMKHOBEHWA HeAOCTaTKOB ToBapa npoaasel, (M3roToBuTeNb),
YNOAHOMOYEHHAA OPraHM3aumMa WAM  YNOJAHOMOYEHHbIM WHAMBUAYaANbHbIA NpeanpUHUMaTENb,
nmnopTtep 06s3aHbl NPOBECTM IKCMEPTM3y TOBapa 3a CBOM cYeT. JKcnepTM3a ToBapa NpPoBOAMUTCA B



CPOKW, YCTAHOBJIEHHble cTaTbamn 20, 21 u 22 HacToAWwero 3aKOHa A4NAa YyAOBAETBOPEHMUA
COOTBETCTBYIOLWMX TpeboBaHUI noTpebutens. MNoTpebutenb BnpaBe NpUCYTCTBOBATb NPM NPOBeAEHUN
3KCNepTM3bl TOBapa M B C/lydyae Hecor/nacua Cc ee pe3y/ibTaTaMuM OCMOPWUTb 3aK/IloYeHMe TaKoW
3KCNepTU3bl B cyaebHom nopaake.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbTaTte 3KCNepTU3bl TOBapa YCTaHOBAEHO, YTO ero HeAoCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENbCTB, 32 KOTOPble He oTBeyaeT npogasel, (M3roTosuTenb), notpebutens ob6a3aH BO3MECTUTb
npoaasuy (M3roToBUTENID), YNONHOMOUYEHHOW OpPraHM3aunmn am ynolHOMoOYeHHOMY MHANBUAYANbHOMY
npeanpuHMMaTeNto, MMMNOPTEPY pacxodbl Ha NpPOBeAeHMEe 3SKCNepTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpogasel (M3roToBUTENDb), YMNONHOMOYEHHAs OpraHW3auMa WAM  YNOJIHOMOYEHHbIN
WUHOMBUAYANbHLIA NpeanpuHMMaTesib, UMNOpPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan noTpebuTenb AOKaMKeT, YTO OHU BO3HMKAM A0 Nepeaadyun ToBapa
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM 40 3TOFO MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWweHWN TOBapa, Ha KOTOPbIA YCTaHOBAEH rapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTENb),
YNONHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN  UMHAMBMAYANbHLIA  NpeanpUHUMATEND,
MMNOPTEpP OTBEYAeT 3a HeAOCTAaTKM TOoBapa, €C/IM He AOKAXKeT, YTO OHW BO3HUKAM Mocne nepegayu
TOBapa NoTpebuTento BCAeACTBUE HApyLIeHMA noTpebuTesniem NpasBua UCMOJIb30BAHUS, XPaHEHUA UK
TPAHCMOPTUPOBKM TOBapa, AEUCTBUN TPETbUX UL, NN HENPEOAOANUMON CUbI.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®epepanbHbiM 3aKOoHOM 0T 17.12.1999 N 212-$3)

7. locTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom bosiee NATU KUAOrPaMMOB 419 PEMOHTA,
YUEHKW, 3aMeHbl U (M) BO3BPAT MX NOTPEOMTENO OCYLLECTB/AKTCA CMAaMM M 3a CYET NpoaasLa
(n3rotoBuTENA,  YNONHOMOYEHHOM  OpraHWsauMM  WAM  YNONHOMOYEHHOTO  MHAMBUAYANbHOIO
npeanpuHMmartens, umnoprtepa). B cayyae HeucnonHeHusa AaHHOMW 06A3aHHOCTM, a TaKXe npwu
OTCYTCTBMM MpodaBua (M3roToBUTENA, YMNONHOMOYEHHOW OpraHusauMm WAM  YNOJAHOMOYEHHOro
WMHAMBMAYANbHOIO MNpeanpuHMMaTena, UMNopTepa) B MecTe HaxOXAEeHMsA noTpebutens AocTaBKa M
(nnKn) Bo3BpaT yKasaHHbIX TOBApPOB MOrYyT OCYLLECTBAATbCA noTpebutenem. Mpu 3TOM npoaasel,
(3rotoBUTENb,  YNONHOMOYEHHaA  OpPraHM3auMa  WAM  YNOJHOMOYEHHbIN  UHAUBWUAYA/bHBbIN
npeanpuHMmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEBUTENO pacxoabl, CBA3aHHbIE C AOCTAaBKOMW U
(nnn) Bo3BpPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabaBneHua notpeburenem Tpe60BaHMA B OTHOLIEHMU HE[OCTATKOB
TOoBapa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPEAYCMOTPEHHble cTaTbel 18 Hactosiwero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBMTENtD, YNONHOMOYEHHOM OpraHM3auMM WAW YNONHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMATENIO, MMNOPTEPY) B OTHOLIEHMM HEOOCTATKOB TOBapa, €C/IM OHU
06HapyKeHbl B TeYEHNE rapaHTUMHOTO CPOKA UM CPOKA FOAHOCTH.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWW TOBapOB, HA KOTOPbIE FAPaHTUIHbIE CPOKM WU CPOKU FOAHOCTU He YCTaHOB/EHDI,
noTpebutenb Bnpase NpPeabABUTb yKasaHHble TpeboBaHWA, eCIM HeAOCTaTKM TOBApOB O6HapyKeHbl B
pasyMHbI CPOK, HO B Mpeaenax AByX AeT co AHA nepeaaun ux notpebutento, ecnm bonee anauTesbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM MM AOrOBOPOM.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)



2. TapaHTUIHbIA CPOK TOBapa, a TaK¥Ke CPOK ero CAyXbbl NCYUCAAEeTCca Co AHA nepeaayy ToBapa
noTpebutento, ecnM WHoe He npPeayCcMOTPEHO A0roBopom. EciM AeHb nepegayn yCTaHOBMTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[na ce3oHHbIX ToBapoB (06yBM, oAeXAbl UM MPOYMX) 3TM CPOKU MCUYUCAAKOTCA C MOMEHTA
HaCTyn/ieHnA COOTBETCTBYIOLLErO Ce30Ha, CPOK HaCTyMNeHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbektamm Poccuiickoit degepaumm Ucxods M3 KAMMATMUECKUX YCNOBMIA MeCTa HaxoMKAeHus
nortpebuTenei.

Mpu npoaake ToBapoB No obpasuam, Mo NoyTe, a TaKKe B C/yYanX, €CIM MOMEHT 3aK/04YeHUs
[OroBOpa Kynau-npoaaxkM M MOMEHT nepefayn ToBapa NoTpPebuTento He COBMAZAOT, 3TU CPOKMU
UCYNCNAIOTCS CO AHA [OCTaBKM ToBapa noTtpebutento. Ecam notpebutens AuMWeEH BO3MOMKHOCTU
MCMO/Nb30BaTb TOBAp BCAEACTBME OOCTOATENbCTB, 3aBMCALWMX OT NpoAaBua (B 4acTHOCTWM, TOBap
HY)KZaeTcA B CMeuManbHOM YCTAaHOBKE, MOAK/OYEHUU WAM COOpPKe, B HEM WMMEKTCA HenoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHeHUs NPoAaBLOM TaKMUX 0b6CToATeNbCTB. ECM AeHb A0CTaBKM,
YCTaHOBKK, MNOAKNOYEeHMA, COOPKM ToBapa, YCTPaHEHMsA 3aBMCAWMX OT npodasua 06CToATeNbCTs,
BC/NIeACTBME KOTOPbIX NoTpebuTenb He MOXEeT MCMoAb30BaTb TOBAap MO HasHayYeHWto, onpeaenvtb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUEHMA A0TOBOPa KYNAN-NPOAaKHM.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Ab63aL, ucKkNtoYeH. - PeaepanbHblid 3aKoH 0T 17.12.1999 N 212-P3.

CpoK rogHoOCTM ToBapa onpeaenaeTca nepmuoaom, NCHUCAAEMbIM CO AHA U3rOoTOBAEHNA TOBapa, B
Te4yeHne KOTOpOoro OH npurogeH K MnCNnosib30BaHWUIO, UIN ,Cl,aTOl7l, A0 HactynaeHuAa KOTOpOﬁ TOBap
npuUrogeH K nCnoJib30BaHMUIO.

MpPoAOMKUTENBHOCTD CPOKA FOAHOCTM TOBapa ALO/KHA COOTBETCTBOBATb 06s3aTeNbHbIM
TpeboBaHMAM K 6e3onacHocTM ToBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. FapaHTUIHble CPOKM MOTYT YCTAHABAMBATbCA HA KOMMAEKTYIOLME U3AE/MUA U COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIe CPOKM HA KOMMIEKTYIOWME U3Le/IMA U COCTaBHbIE YacTU UCYUCAAIOTCA
B TOM e NopAaKe, YTO M rapaHTUNHbIM CPOK HAa OCHOBHOM TOBap.

lapaHTUHbIE CPOKM Ha KOMMIEKTYollMe W34eAMa W COCTaBHble 4acTM ToBapa CUMTaloTCA
paBHbIMWU TapaHTUMHOMY CPOKY Ha OCHOBHOE M3denne, ecin MHOe He YCTaHOBAEHO A0roBopom. B
c/ydYae, ec/M Ha KOMIMJIEKTylollee u3fdenne M COCTaBHYK 4YacTb TOBapa B A0OroBOpe YCTaHOBMEH
rapaHTUMHbLIA CPOK MeHbLUEN NPOAO/IKUTENbHOCTM, YeM rapaHTUIHbIA CPOK Ha OCHOBHOe u3genue,
notpebuTtenb Bnpase NpeabaABUTbL TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMM KOMMNEKTYIOLWEro n3aenms
M COCTaBHOW YacTu ToBapa, NpU KX OOHapYyKeHMM B TeyeHue rapaHTUMHOTO CPOKa Ha OCHOBHOEe
nusgenue, eciiv MHoe He NPeayCMOTPEHO A0r0BOPOM.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KomnnekTylowee  u3gennMe  YCTaHOBAEH  FapaHTUiHbIA  CpOK  Bonbluen
NPOAO/IKUTENBHOCTM, YEM FAPAHTUMHBLIA CPOK Ha OCHOBHOW TOBap, NoTpebuTtenb BrpaBe NpeabsaBUTbL
TpeboBaHMA B OTHOLWEHUM HEeAOCTaTKOB TOBapa NPW YCNOBWUW, YTO HEOOCTAaTKM KOMMNIEKTYHOLLEro
nsgenva obHapy)KeHbl B TeYeHWe rapaHTUMHONO CPOKA Ha 3TO U3[esve, He3aBUCMMO OT UCTeYeHUs
rapaHTUIMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, yKa3aHHble B HacToALLEN CTaTbe, A0BOAATCA A0 cBeAeHUA notpebutensa B nHdopmaLmm
0 TOBape, NpeAocTaBAsemMol NoTpebuTento B COOTBETCTBUM CO cTaTbelt 10 HacToswero 3akoHa.

5. B cayyasx, Korga npeaycmMoTPeHHbIM A0roBOPOM rapaHTUIHBIA CPOK COCTaBASEeT MeHee ABYX
NeT U HeaoCTaTKM ToBapa ObOHapyKeHbl noTpebuTenem no MCTEYEHUM FapPaHTUMIAHOIO CPOKa, HO B
npegenax AByx JeT, NoTpebutenb BNpaBe nNpeabABUTL MNpoAasLly (M3roToBuTento) TpeboBaHUs,



npeaycmoTpeHHble cTaTbeit 18 HacToAwero 3akoHa, ecan AOKaXKeT, YTO HeAOCTaTKM ToBapa BO3HUKAU
[0 ero nepegauv NoTpPebuTeNto aM No NPUYMHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.
(n. 5 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbifiBNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTtenb BnpaBe NpeabsaBUTb
M3rotToBuTeNt0  (YNOSIHOMOYEHHOW  OpraHM3auum WUAM  YNOJAHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npeanpuHMmaTento, umnopTepy) TpebosaHne 0 6e3BO3ME3AHOM YCTPAHEHUWN TAaKUX HEAOCTATKOB, €C/N
OOKAXKEeT, YTO OHM BO3HUK/AW OO Nepenayun ToBapa NOTpebuTento Man No NpPUYMHAM, BO3HMKLWKMM 40
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb NpPeabABAEHO, €CAM HeAOoCTaTKM ToBapa
O6Hapy)KeHbl MO WCTeYeHMM [ABYX NEeT CO [AHA nepefayun ToBapa noTpebutento, B TeyeHue
YCTaHOB/NIEHHOTO HA TOBApP CPOKa CAYyXKObl MW B TEYEHWe AecATU NeT CO AHA nepefayu ToBapa
notpebutento B CAyvyae HeEYCTaHOBAEHWA CPOKA CAyxKb6bl. Ecan  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABajUaTM AHEW CO AHA ero npeabaBAeHUs noTpebuTtenem uau
06HApYKEeHHbIM MM HeAOoCTATOK ToBapa ABAAETCA HeycTPaHMMbIM, noTpebutenb no ceoemy Bblbopy
BNpaBe MpeabABUTb W3rOTOBUTENO  (YNOJHOMOYEHHOM OpraHM3auMn WUAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMNOPTEPY) UHbIE NPeAyCMOTPEHHble MYyHKTOM 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA MM BO3BPATUTL TOBAP M3roTOBUTENIO (YNONHOMOYEHHOM OpraHM3aLmm
UAN YNONHOMOYEHHOMY MHAMBUAYAbHOMY NMPeAnpUHMMATENtO, MMNOPTEPY) M NnoTpeboBaTb BO3BpaTa
ynaa4yeHHOMN AeHEXHOW CYMMbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[OoCTaTKOB ToBapa u3rotoButenem (npoAaaBLoOM, YNONHOMOYEHHOWM
opraHusauueit UM yNOAHOMOUYEHHbIM MHANBUAYANIbHbIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. EcAaM CpoK YyCTpaHeHMs HeAOCTaTKOB ToBapa He onpedeneH B MNUCbMEHHOM dopme
CornalweHnem CTOPOH, 3TM HeAOCTaTKM [AOMXKHbI 6biTb yCTpPaHeHbl M3roToBuTenem (NPoAaBLOM,
YNOAHOMOYEHHON oOpraHM3aumein WUAM YNOSHOMOYEHHbIM WMHAMBUAYANbHbIM NpPeAnpUHUMATENEM,
MMNOPTEPOM) HE3aMEA/INTENIbHO, TO €CTb B MUHUMAJIbHbIV CPOK, OBBEKTUBHO HEOBXOAUMbBIA ONA UX
YCTpaHeHUsa C y4yeTom O06bIMHO npumeHsemoro crnocoba. CpoK yCTpaHeHUs HeAOoCTaTKOB TOBapa,
onpeaenAaemMblit B TMCbMeHHOM Gopme CornalleHnemM CTOPOH, He MOXKET NPEBbILWATb COPOK NATb AHEN.

B cnyuae, eciiv BO Bpems YCTPaHEHUA HeA0CTaTKOB TOBapa CTaHeT OYeBUAHbLIM, YTO OHU He ByayT
YyCTpaHeHbl B OMpefesieHHbI CornaweHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHOUYUTb COrNalieHne o
HOBOM CpOKe YCTpaHeHWs HeAOCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMbIX O1A YCTpaHeHus
HeA0CTaTKOB TOBapa 3anacHbix YacTel (aetanei, matepunanos), 060pyaA0BaHUA AU NOA0OHbIE NPUUMHDI
He ABAAOTCA OCHOBAaHMEM ANA 3aK/OYEHUA COrNalleHna O TaKOM HOBOM CpPOKe M He 0cBOBOXKAatoT OT
OTBETCTBEHHOCTM 3a HapyLUEeHWe CPOKa, onpeae/ieHHOro coralleHMem CTOPOH NepBoHaYasbHoO.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMM TOBAPOB ANAUTENbHOFO MONb30BaHMA M3rOTOBUTENb, nNpoaasel, /vbo
YNONHOMOYEHHasa opraHn3auma Uamn ynosIHOMOYEHHbIN MHANUBUAYANbHbIA NpeanpuHUMaTeNb 06A3aHbl
npuM npeabABfeHUN noTpebutenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIA CPOK 6e3Bo3mesgHOo
npeaocTaBuTb NOTPebUTeNto Ha nepuos PemMoHTa TOBap A/UTENbHOro Nosb30BaHMA, obnagatowmii
3TUMMW e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, obecrneymB AOCTaBKy 3a CBOM cyeT. lMNepeyeHb
TOBApOB A/IMTE/NIbHOTNO MO/Ab30BaHWA, Ha KOTOpble yKasaHHoe TpeboBaHWE He pacnpoCTpaHAeTcs,
ycTaHaBnmBaetcs MNpasutenbctsom Poccuiickon deaepaymu.

(B peq. PepepanbHbix 3aKoHOB oT 17.12.1999 N 212-$3, o7 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B c/iyyae ycTpaHeHWAa HefoCTaTKOB TOBapa FapaHTUMHBLIM CPOK Ha Hero npojgieBaeTcs Ha
nepuoa, B TeYeHMe KOTOPOro TOBap HEe WCNO/b30BancA. YKasaHHbI Mepuos MCYMCAAETCA CO AHA
obpalueHna notpebutensa c TpebosaHMem 06 ycTpaHeHUM HeAOCTAaTKOB TOBapa A0 AHA BblAauu ero no
OKOHYaHMM pemoHTa. lpu Bblaaye ToBapa M3roToBUTENb (MpoAaBel, YNO/JHOMOYEHHana opraHu3auma



WUAW YNONHOMOYEHHbIN WHAOWMBUAYANbHbBIN NpegnpuHMMaTenb, MMNopTep) ob6s3aH npesocTaBUTL B
nuMcbMeHHo dopme notpebutento MHbopmaumio o aate obpalleHna notTpebutens ¢ TpebosaHnem 06
YyCTpaHeHUN obBHapyXKeHHbIX UM HeOCTaTKOB TOBapa, O AaTe nepeaayu ToBapa notpebutenem ana
YyCTpaHeHWa HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTaTKoOB TOBapa C WX onucaHuvem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (geTansax, matepuanax) U o Aate Bblgauum ToBapa notpebutento no
OKOHYaHMU YCTPaHEHUs HeAO0CTaTKOB ToBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. MNpu ycTpaHeHMM HeAOCTaTKOB TOBapa NOCPEeACTBOM 3ameHbl KOMMIEKTYIOWEro Usaenmsa uam
COCTaBHOM YacTWM OCHOBHOIO M34enns, Ha KOTOpble YCTaHOBAEHbl rapaHTUHblIE CPOKW, Ha HOBble
KOMMAEKTylolee Usaennme UAM COCTaBHYH YacTb OCHOBHOMO M34eNvA YCTaHaB/MBAETCA rapaHTUAHBINA
CPOK TOW e MPOAO/XKUTENbHOCTU, YTO U Ha 3aMEHEHHble KOMMIEKTyolee nsaenme Uan COCTaBHYIO
YacTb OCHOBHOMO W3A4eNnsA, ecNiM WMHOe He NpeaycMOTPeHO AO0roBOPOM, W TapaHTUIHbLIA CPOK
NCUYMCNABTCA CO AHA BblAaYM NOTPebuTeNto 3Toro ToBapa No OKOHYaHUM PeMOHTa.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/ieXallero KayecTsa

1. B cnyyae obHapyKeHusa notpebutenem HegOCTaTKOB TOBapa M npeabAsaeHua TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBUTENb, YMOJHOMOYEHHAA OpraHU3aumMa MWAN  YNOJHOMOYEHHbIN
WUHAMBUAYANbHbLIA NpeanpuHUMaTenb, MmnopTep) o6A3aH 3aMeHMTb TaKoM TOBap B TeYeHUe CeMM AHeW
CO [AHA nNpeabaBAeHMA YyKasaHHoro TpeboBaHua noTpebutenem, a npu  HeobxoAMMOCTU
AOMONHUTENBHON NPOBEPKM KadecTBa TaKOro ToBapa NpoAasBLOM (M3roToBuTenem, ynosHOMOYEHHOM
opraHusaumen MAM YNoAHOMOYEHHbIM MHAMBUAYANbHbIM NpPeAnpUHUMATENEM, UMMNOPTEpPOM) - B
TeyeHune ABaALATU AHEN Co AHA NPeAbABNEeHNA YKazaHHOro TpeboBaHuA.

Ecnav y npopasua (M3rotoBuTens, YNOJHOMOYEHHOW OpraHM3auum WAM YNOAHOMOYEHHOrO
WMHAMBUAYANLHOTO NpeanpuHMmMmaTeNia, UMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHUA OTCyTCTByeT
HeobxoAMMbIV AN 3aMeHbl TOBap, 3aMeHa A0J/IKHa ObiTb MPOBEAEHA B TeyeHWe MecAua Co AHA
npeabaBAEHUA TAaKoro TpeboBaHuS.

B pailtoHax KpailiHero CeBepa v NpMpPaBHEHHbLIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/eXnT yA40BAETBOPEHMIO MO ero 3asB/IeHU0 B CPOK, HEOBX0oAUMbIV A8 oYepesHOM
[AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TM palioHbl, B C/yd4ae OTCYTCTBMA y Npodasua (M3rotoBuTens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANbHOTO npeanpuHUMaTENs,
nmnopTepa) HeobXxoANMMOro ANA 3amMeHbl TOBapa Ha AeHb NpeabABAeHNA YKazaHHOro TpeboBaHumA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHelt, no TpeboBaHMio NoTpebuTena npoaasel,
(n3rotoBUTENb /MO0  YNONHOMOYEHHAA OPraHU3auMsa WM  YNOJHOMOYEHHbI WUHANBUAYANbHbIN
npeanpuMHMMaTENb) B TEYEHME TPEX AHEeN Co AHA npeabaBaeHUs TpeboBaHUA O 3ameHe ToBapa 0b6s3aH
6e3B03MeE34HO NpPenoCcTaBUTb NOTpebutTento Bo BPpeMeEHHOE MoJIb30BaHME Ha Mepuoj 3aMeHbl TOBap
ONNTENBHOrO MONb30BaHWA, 06nafatoWwmii STUMM e OCHOBHbIMW NOTPEOUTENbCKMMU CBOMCTBAMM,
obecrneumB ero AOCTaBKy 3a CBOM CYeT. ITO NPaBWIO He PaCNpPOCTPaAHAETCA Ha TOBapbl, MepeyeHb
KOTOpPbIX ONPeseNseTcs B COOTBETCTBMM C NYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

2. ToBap HeHag/1eXKallero KayecTsa AoJIKeH 6biTb 3aMeHEH Ha HOBbIV TOBAp, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpyv 3ameHe ToOBapa rapPaHTUIAHBLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepegayn ToBapa
notpebutento.

CraTbA 22. CpOoKM yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHMit noTpeburens
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



TpeboBaHMA NOTPebUTENs O COPasMepPHOM YMeEHbLIEHUN MOKYMHOM LieHbl ToBapa, BO3MeLLeHUN
pacxo4oB Ha WcnpaBneHVMe HeAOCTaTKOB ToBapa noTpebutenem wAM TPETbMM AULOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHMe 0 BO3MELLEHMM YObITKOB, MPUYUHEHHbIX
noTpebutentio BCAEACTBME MPOAAXKM TOBapa HeHagnexallero Kadectsa savbo npeaocTasieHUs
HeHaanexauwen uHpopmauumn o ToBape, NoAseXKaT YyAOBAETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHM3aumein UAM YNOSHOMOYEHHbIM WMHAMBUAYANbHbIM NpPeAnpUHUMATENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEWN CO AHA NPeAbABAEHMA COOTBETCTBYIOLWEro TpebosaHus.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

CratbA 23. OTBETCTBEHHOCTb NpPoAaBLa (M3roTOBUTENA, YNOAHOMOYEHHOW OPraHU3auuu Uam
YNONHOMOYEHHOTO MHAWBUAYA/NIbHOrO NpeanpUHUMaTENA, MMNopTepa) 33 NPOCPOUKY BbINOJIHEHUSA
TpeboBaHuit noTpebutens
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKKe
33 HEeBbINOJIHEHWE (3a4epP!KKY BbINOAHEHWA) TpeboBaHWA NoTpebutena o NpenocTaBAeHUMUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanoOrMYyHOro TOBapa Mpoaasel, (M3roToBUTENb, YNONHOMOYEHHaA
OpraHM3aumMa MAn yNnosHOMOYEHHbIA MHAMBUAYANbHbIA NPeanpUHUMATENb, MMNOPTEP), AONYCTUBLLNIA
TaKWe HapyLleHWs, ynaaunBaeT NoTpedbuTento 3a KaxKabli AeHb NPOCPOUKM HEYCTOMKY (NeHto) B pazmepe
OZHOTO MPOLEHTA LeHbl TOBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegenseTcsa, UCXO4A M3 ero LeHbl, CYLecTBOBaBLLIEN B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AO0MKHO 6bl10 OBbiTb YAOBNAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHusaumen Wanm YNoAHOMOYEHHbIM MHAMBUAYANbHBLIM MNpPeanpUHUMATENEM,
MMMopTEPOM), B AeHb A06POBONBHOIO YA0OB/AETBOPEHUSA TAaKOro TpeboBaHMA UAM B AE€Hb BblHECEHUS
cyaebHoro pelwenus, ecnm TpeboBaHne A06POBO/IBLHO YA0BAETBOPEHO He bblO.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINosHeHWA TpeboBaHWUI NOTPebUTENA B CPOKKU, NpeayCcMOTPeHHble cTaTbaMM 20 -
22 HacToAwero 3akoHa, noTpebutenb BrnpaBe No CBOEMY Bblbopy NpeabsBUTb WHble TpeboBaHUS,
YCTaHOBNEHHble cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. [MMocnepctBMA HapyweHUMA NPOAABLOM CPOKAa nepepaydyn npeaBaputesibHO
On/1Ia4YeHHOro ToBapa notpeburento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npoaaxu, npeaycMmatpueatolmii 06A3aHHOCTb NoTpebutens npeasapuTebHO
ONAaTUTb TOBap, A0/XKEH CoAepKaTb YC/I0BME O CPOKe nepeaayn Tosapa notpeburento.

2. B cnyyae, ecnv npogasel, NOAYYMBLIMIA CyMMy MpeaBapuUTebHOW OnnaTbl B onpeae/ieHHOM
[OrOBOPOM KYNAN-NPOAAXKM pasmepe, He UCnoaHKA 0b6A3aHHOCTbL NOo nepeaaye ToBapa nNoTpebutento s
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpebosath:

nepegayn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIﬁ UM HOBbIN CpoOK;
BO3BpPaATa CyMMmbl npeasapuTen bHOM onnaThbl TOBapa, HE nepegaHHOro nNnpoaaBLOoM.

an 3TOM I'IOTDE6MTeJ'Ib Brnpase ﬂOTpeGOBaTb TaKXe TMNOJ/IHOro BO3MeLWeHUA y6bITKOB,
NMPUYNHEHHDbBIX emy BcCaeacTtsune HapyweHuA YCTaHOBJIEHHONoO A0roBopom Kynanm-npoaaXn CpoKa
nepegavyun npeaBaputesIbHO ons1a4eHHOro Tosapa.

3. B cnyyae HapyweHus YCTaHOBAEHHOrO AOrOBOPOM KYMAM-NPOAAXKM CpoKa nepenaum
npeaBapuTesIbHO OMJIAYEHHOro ToBapa MNOTPebuTento NpogaBel, ynaauyMBaeT emy 33 KaKAbld AeHb
NPOCPOYKU HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTa CYMMbl NpeaBapuTe/IbHOW OnnaThl



ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no AOroBopy Kymau-npoAakm nepegaya tosapa
noTpebutento Ao xHa bbina 6biTh OCYLWECTBAEH], A0 AHA Mepeaayn ToBapa NoTpebutento UAn 4o AHA
yaosnetsopeHna TpeboBaHMA NoTpebuTena o Bo3spaTte eMy NpeaBapuTeNbHO YNAaYeHHON UM CyMMbl.

Cymma B3biCKaHHOW noTpebuTenem HeycTolMKM (NeHu) He MOMKeT MpesbllaTb Cymmy
npeaBapuTebHOM onnaTbl TOBapa.

4. TpeboBaHUA NOTPebUTENA 0 BO3BPaTe yNjayeHHOM 3a TOBap CYMMbl M O NMOJHOM BO3MeLLeHUM
yObITKOB MOA/IEeXKaT YAOBNETBOPEHMIO NMPOLABLOM B TeYeHMe AecATU AHeN cCO AHA npeabaBaeHus
cooTBeTCTBYlOWEro TpeboBaHuA.

5. TpeboBaHusa notpebuTtens, ycTaHOB/AEHHbIE MYHKTOM 2 HACTOALLEN CTaTbW, He nognexart
YOOBNETBOPEHMIO, €CM NpPOAABEL, [AOKaXeT, 4YTO HapylleHWe CPOKOB nepesayn noTpebutento
npeaBapuTeIbHO OMIAYEHHOro ToBapa MPOM3OLWI0 BCAEACTBME HENPEOoAO0/SIMMON CUAbl UAW MO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cayyae npuobpeTeHUa MM TOoBapa HeHaane)Kalero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/eXallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnun) apTukyna) nepepacyet LeHbl TOBapa He NPOM3BOAUTCA.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/exKallero KayecTBa Ha TaKOM e ToBap APYrol mapku (mogenm,
apTMKyNa) B C/ly4ae, eC/iM LeHa TOBapa, NoAJeXKallero 3ameHe, HUxKe LieHbl ToBapa, NPesoCcTaB/IeHHoro
B3aMeH, NoTpebuTeb JOMKEH JONAATUTL PA3HMLY B LieHaX; B C/lyyae, ec/iM LieHa TOBapa, NoANeKaLLero
3aMeHe, Bbllle LUEeHbl ToBapa, NPeAOCTaB/NEHHOr0 B3aMeH, pa3HMLUA B LEeHax BbinjlavynMBaercs
notpebutento. LleHa ToBapa, nogjexallero sameHe, onpeaenAeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LIEeHa 3amMeHAeMoro ToBapa M LeHa
nepefaBaemMoro B3aMeH TOBapa OMNpPeAensatoTcd Ha MOMEHT BbIHECEHWMA CYAOM pPELUeHUA O 3aMeHe
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npeabasneHus notpebutenem tpebosBaHMA 0 COpasMEPHOM YMEHbLUEHUWN NMOKYMHOM
LUeHbl ToBapa B pacyeT MPUHMMAETCA LeHa ToBapa Ha MOMEHT npeabAsBneHUA noTpebutenem
TpeboBaHMA 06 yLUeHKe UK, ecin OHO A06POBOJIbHO He YA0BNETBOPEHO, Ha MOMEHT BbIHECEHMSA CYA0M
peleHns 0 CopasMepHOM YMEHbLLEHUWN MOKYMHOM LieHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu Bo3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpebuTenb Bnpase TpeboBaTb BO3MELLEHMA
pasHuLUbl MeXKAy LLeHOM ToBapa, YCTaHOB/JIEHHON AOroBOPOM, M LIEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06pPOBOILHOIO YAOBAETBOPEHMA TaKoro TpeboBaHUA UK, ecnn TpedboBaHne 4OOPOBONBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHWSA CYA0M PeELLEHMUSA.

(n. 4 BBepeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pea. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B ciyyae Bo3BpaTa TOBapa HeHad/e)Kallero KadyecTsa, NMPoAaHHOro B KpeauT, notpebutento
BO3BpalLaeTcsa ynjaadeHHas 3a TOBap AeHeXHas CyMma B pasmepe noralleHHOro Ko AHI Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a Tak)Ke BO3MELLAeTCca naaTta 3a npeaocTas/eHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaz/lexKallero Kayecrsa, npuobpeteHHOro notpebuTtenem 3a cyet
noTpebuTenbCckoro Kpeauta (3aiima), npopgasel, o6a3aH BO3BPATUTb NOTPEOUTENO YyNAAyYeHHylo 3a



TOBap AEHEXHYIO CYMMY, a TaKXKe BO3MECTUTb ynaayeHHble noTpebutenem npoLeHTbl U MHble NAaTeKM
no Aorosopy NoTpebutenbckoro KpeauTa (3arima).
(n. 6 BBeaeH ®enepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo notpebutena Ha o6meH ToBapa HagexKallero KayecTsa

1. MoTpebutenb BnpaBe 06MEHATb HEMPOAOBONALCTBEHHbLIN TOBap HaA/NEMKallero Kadyecrsa Ha
aHaNOrMYHbIN TOBap y NPOAABLA, Y KOTOPOro 3TOT ToBap b6bli NpuMobpeTeH, ecan ykasaHHbIM ToBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasmepy 1AM KOMMIeKTaumu.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

r|0Tpe6VITe.ﬂb MMEET MNpPaBoO Ha obmeH HENPO4O0BO/IbCTBEHHOIO TOBAapa Had/eXalWero Ka4ecrea B
Te4yeHne 4YeTblpHaguaTn ,CI,HEI\;L HE CYMUTaA OHA ero NoKynkKu.

O6meH HenpoaoBO/IbLCTBEHHONO TOBapa HaA/1eXalLero KayecTsa NpPOBOAUTCA, €C/IN YKA3aHHbIN
ToBap He 6bln B ynoTpebieHnn, coxpaHeHbl ero ToBapHbIM BUA, NOTpebuUTeNnbCcKMe CBOMCTBA, NIOMObI,
dabpuuHble APAbIKK, a TaKXKe UMEeeTCA TOBAPHbIN YeK UM KacCoBbli YeKk MO0 MHOWN NoATBepKAatoLLNi
onnaTy yKasaHHOro ToBapa AOKYMeHT. OTCyTCTBME Yy NOTPebutens TOBapHOro YeKa WM KaccoBOro YeKa
Mbo MHOro NoATBEP KAAIOLLEro OnlaTy TOBapa AOKYMEHTa He JIMWAET ero BO3MOXKHOCTU CCbl1aTbCA Ha
CBUAETENbCKME MOKA3aHMUA.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBapPOB, He MoA/iealinx 0bMeHY NO OCHOBaHMAM, YKa3aHHbIM B HaCcTOALLEN cTaTbe,
yTBepaaetca MNpaButenbctBom Poccuiickoli Geaepaumu.

2. B cnyyae, ecnm aHanorMYHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpogasLy, NoTpebutens BNpase 0TKAa3aTbCA OT UCMOJIHEHUA AOrOBOPA KYNM-NPOLaXKu U NnoTpeboBaTb
BO3BpaTa yMnjayeHHOMN 33 YKasaHHbIA TOBap AEHEKHON cymmbl. TpeboBaHWe NoTpebutens o Bosspare
yNNayeHHOM 3a YKa3aHHbIM TOBap AEHEXKHOW CYMMbl NMOANEKUT YA0BNETBOPEHUIO B TEUEHME TPEX AHEN
CO [HA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NposaBLOM 06MeH ToBapa MOXKeT 6biTb MpPesyCMOTPeH npw
MOCTYN/JIeHNMN aHanorMYyHoOro ToBapa B npodaxy. Mpogasey, o6A3aH He3amMeANUTENbHO COOBLWMTbL
noTpebutento o0 NOCTyNAeHNN aHaN0rMYHOIo TOBapa B NPOAAXKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbA 26. YTpaTuna cuny. - ®eaepanbHbiii 3aKoH ot 25.10.2007 N 234-93.

CraTbAa 26.1. AUCTaHLMOHHDBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-$3)

1. [oroBop PO3HUYHOW KYyMIU-NPOAAXKM MOMKET ObITb 3aK/0YEH HA OCHOBAHWW O3HAKOMIEHMS
noTpebutens ¢ NpeasioXxXeHHbIM NPOLABLOM ONUCaHNMEM TOBApa NOCPELCTBOM KaTasloroB, MPOCMEKTOB,
6yKkneToB, POTOCHUMKOB, CPEACTB CBA3U (TeNEBM3MOHHOW, MOYTOBOW, PAAMOCBS3M U APYIMX) UAN UHBIMM
UCK/IIOYAIOLMMM BO3MOXKHOCTb HEMOCPEeACTBEHHOIO O3HAKOMJIEHWA MOTpebutens ¢ ToBapom Anb6o
06pasuom ToBapa MpM 3aKJOYEHUM TAKOrOo A0roBOPa (AMCTAaHUMOHHBIAM cnocob npogaskvu ToBapa)
cnocobamm.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomM [0 3aK/OHMEeHWs O0roBopa A[O/KHA ObiTb nNpegocTaBneHa MoTpebutento
nHbopmauus o6 OCHOBHbIX MOTPebUTENbCKUX CBOMCTBaxX ToBapa, 06 aapece (mecTe HaxoXKaeHus)
npoAaBLa, O MecTe M3roToB/ieHUss ToBapa, O NOJIHOM (UPMEHHOM HaUMEHOBAHUW (HaMMeHOBaHWN)
npogasua (uM3rotoBuTens), o ueHe U 06 ycnoBMAX NpUOBpPeTeHMA ToBapa, O ero AOCTaBKe, CPOKe
cny6bl, CPOKE FOAHOCTU M rapaHTUIMHOM CPOKe, O MOpsAAKe OMNaTbl TOBAPA, A TaKXKe O CPOKe, B TeyeHue
KOTOPOro AelCTBYET NpeasioxKeHne 0 3aKAo4YeHnn 4orosopa.



3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/KHA ObiTb B NMCbMeHHOW popme nNpesocTaB/ieHa
NHdopMauma o ToBape, NPeayCMOTPeHHas cTaTbeit 10 HacToAlero 3aKoHa, a TakKe nNpeaycMoTpeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.

4. MoTpebutenb BnpaBe OTKasaTbCA OT ToBapa B Awboe Bpema A0 ero nepegauyu, a nocne
nepeAayun ToBapa - B Te4eHMe CEMUN AHEN.

B cnyyae, ecnmn MHd)OpmaLI,VIH O nopAaaKke U CpoKax BO3BpaTa TOBapa Haasexallero Kayecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM q)opme B MOMEHT [O0CTaBKM TOBapa, I'IOTpE6MTe}'Ib Bnpase
OTKa3aTbCA OT TOBAapa B TEHEHNE TpEX MeCALEB C MOMEHTa Nepeaadun Tosapa.

BosBpaT ToBapa Hag/exkallero KayectBa BO3MOXKEH B C/ly4yae, €C/IM COXPaHEeHbl ero TOBapHbIA
BMA, NoTpebuTenbCcKMe CBOMCTBA, a TaKMKe AOKYMEHT, MOATBEPXKAAOWMI GAKT M YCNOBUA MOKYMNKK
yKasaHHoro Tosapa. OTcytctBMe y noTpebuTens AOKymeHTa, noAatsepkaatowero $akt U ycnosua
MOKYMKM TOBapa, He NNLLAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrue AoKasaTeNbCcTBa NpUobpeTeHms
ToBapa y AaHHOro NpoAasLa.

MoTpebutenb He BhNpaBe OTKasaTbCA OT TOBapa HaA/eXallero KadyectBa, MWMEOLLero
MHOMBUAYANbHO-ONpPeAeNeHHble CBOWCTBA, €CAW YKa3aHHbIA ToBap MoOXeT ObiTb WCNOAb30BaH
NCKAoYMTEIbHO NprobpeTatowmnm ero notpebutenem.

Mpu oTKase noTpebutena oT ToBapa MpoAaBel, AOMXKEH BO3BPATUTb €My AEHEXKHYID CYMMY,
ynnayeHHylo notpebuTesnem Mo LOroBopy, 3a MCK/OYEHMEM PacXofoB MpoaaBLa Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo3AHee Yem yepes AECATb AHEN CO AHA NpeabsB/eHus
noTpebutenem cootseTcTayloLero TpeboBaHus.

5. MNocneactBusi npoAaxM ToBapa HeHag/lerkallero KayectBa [AMCTAHUMOHHbIM crnocobom
NpoAa*kM ToBapa YCTAaHOBJIEHbl MONOXEHUAMM, NMPEeAYyCMOTPEHHbIMU cTaTbsamu 18 - 24 HacTosLero
3aKoHa.

CratbAa 26.2. MpaBuna NpoaaXk1 oTaebHbIX BUA0B TOBapoB
(sBepeHa depepanbHbiMm 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna nNpoda>kn otTaenbHbIX BUAOB TOBApOB yCTaHaBAuMBatoTca [paBuTenbctBom Poccuiickom
depepaunmn.

lnasa lIl. 3ALLIUTA MPAB NOTPEBUTE/EN NPU BbINONHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CraTba 27. CpoKM BbiNnoNHeHUA paboT (oKasaHua ycnyr)

1. WcnonHuutens 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHuWe ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAAMM BbINOJAHEHUS OTAE/NbHbIX BUAOB PAaboT (OKa3aHMs OTAEbHbIX BUAOB YCAYT)
WY JOTOBOPOM O BbIMONHEHUM PAaboT (OKasaHuM ycayr). B forosope o BbINOSHEHUN PaboT (OKasaHUu
YCAYr) MOXKET NpeayCcMaTpMBaTbCs CPOK BbIMOJAHEHUS PaboTbl (OKasaHMsA yCayrv), ecan yKasaHHbIMM
NpaBuiamM OH He MpedyCMOTPEH, a TaKKe CPOK MeHblel MpoAo/IKUTENbHOCTU, YeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMMW NPaBUaamMu.

2. CpoK BbiNnonHeHMA paboTbl (OKasaHMA yCAyrM) mMoXKeT onpeaenAatbcAa AaTon (nepuogom), K
KOTOPOW A10/1}KHO 6bITb 3aKOHYEHO BbIMO/IHEHME PaboTbl (OKasaHue ycayru) unm (1) aatoi (neproaom),
K KOTOPOI UCNONHUTENb AOMKEH NPUCTYNUTb K BbINONHEHUIO PaboTbl (OKa3aHWMIo ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae, ecau BbiNoAHeHMe paboTbl (OKa3aHWe yCayrM) OCyLLeCTBAAETCA MO YacTAM (AoCTaBKa
nepuoanyeckon neyatTv, TeXHUYECKoe ObOC/NyKMBaHME) B TeyeHWe CpoKa LeWCcTBMA [orosopa o



BbINOJHEHUN pPaboT (OKasaHWW ycayr), AO/KHbI MNPeAyCMaTPMBaTbCA COOTBETCTBYIOLLME CPOKU
(nepuoapl) BbINONHEHMA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MoryT 6biTb MPeayCMOTPEHbI TaK:Ke CPOKM 3aBeplueHus
OTAe/bHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

Cratba 28. I'Iocne,qc'rBun HapyweHua UucnosiHuTesnem CpOKOB BbiMOJ/IHEHUA pa60'r (OKBBBHMH
ycnyr)

1. Ecnm ucnonHUTENb HAPYLWWA CPOKWM BbINOAHEHMA PaboTbl (OKa3aHWMA yCcayrn) - CPOKM Havana u
(nnn) okoHYaHKUA BbINOAIHEHUA PAbOTbI (OKa3aHUs ycayrmn) u (MAK) NPOMeRyTOUYHbIE CPOKWU BbINOAHEHUS
paboTbl (OKa3aHUA yCAyrM) Uam Bo BPEMA BbINOJHEHUA PaboTbl (OKa3aHWA yCayrn) cTano OYeBUAHbIM,
YTO OHa He ByaeT BbINO/MIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIGOPY Brpase:

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

Ha3HaYUTb UCMOJIHUTEIO HOBbIV CPOK;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

NopyynTb BbINOAHEHWE paboTbl (OKasaHWe yCAyrvM) TPeTbMM AWLAM 33 PasyMHYI0 LEeHY MAn
BbINOJIHATL €8 CBOMMMW CMAaMM M NOTPE6OBATh OT UCMOHUTENA BO3MELLLEHNA NOHECEHHbIX PacX0oA0B;

notpeboBaTb YMeHbLUEHUA LeHbl 33 BbiNoHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMNOJIHEHUS A0r0BOPa O BbINOAHEHUW PaboTbl (OKa3aHUK ycayru).
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutennb BnpaBe NoTpeboBaTb TaKKe MOJHOIO BO3MeLLeHUA YObITKOB, MPUYMHEHHBIX eMy B
CBA3M C HapyLUEeHMEeM CPOKOB BbINONHEHMA PaboTbl (OKasaHUA ycayrn). YB6bITKM BO3MELLAOTCA B CPOKMY,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOAHEHUA paboTbl (OKasaHuAa ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOSIHEHUN PaboTbl (OKa3aHUK ycayru).
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B C/lydae npoCpPOYKM HOBbLIX CPOKOB FIOTpe6MTeﬂb Bnpase npeabABUTb UCMNOTHUTENKO WHbIE
Tp86OBaHMﬂ, YCTaHOB/1IEHHbIE MYHKTOM 1 HaCTO‘r'ILLI,ef;I CTaTbM.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaeman notTpebutento npu oTkase ot
WCMOJIHEHNS1 [0roBopa O BbIMOJIHEHMM PaboTbl (OKasaHMM YCAyrM), a TaKXKe y4duTbiBaemas Mnpu
YMEHbLUEHUU LeHbl BbIMOJHEHHOW paboTbl (OKasaHHOW ycayrn), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpw oTKase OT UCMONIHEHMA AOTOBOPa O BbIMNO/NHEHUM PaboTbl (OKa3aHUKN yCAyrK) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, NPOU3BEAEHHbIX B MpoLecce BbiNONHEHMA PaboThl
(oKkazaHus ycayrn), a TakKe NAaTbl 3@ BbINOJHEHHYO PaboTy (OKasaHHY YCAyry), 3a MUCKAOYEHUEM
cnyyas, ecniv noTpebutenb NPUHSAA BbINOJHEHHYIO paboTy (OKasaHHY ycayry).
(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

A63aL, McKAtoYeH. - DeaepanbHblit 3aKoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylweHWs yCTaHOBJ/IEHHbIX CPOKOB BbINOJIHEHMA PaboTbl (OKasaHWs ycayru) mam
Ha3Ha4YeHHbIX NoTpebuTenem Ha OCHOBAaHWM MyHKTa 1 HACTOALLEeN CTaTbM HOBbIX CPOKOB MCMONHUTEND
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam Cpok onpedeneH B 4acax) NPOCPOUKM HEYCTOMKY



(neHto) B pasmepe Tpex MPOLEHTOB LLEHbl BbIMNOAHEHUs PaboTbl (OKasaHMA yCayrM), a ecnu LeHa
BbIMNOJIHEHUA PabOTbl (OKa3aHWs yCAyrn) SOrOBOPOM O BbIMNOSHEHMM PaAbOT (OKasaHMM ycCayr) He
onpegeneHa - obuiel UeHbl 3aKasa. [JoroBOpOM O BbINOJIHEHWMM PAbOT (OKasaHWUWM YCAyr) mexay
noTpebuTesiem 1 UCNOHUTENIEM MOXKET BbITb YCTaHOB/IEH Boslee BbICOKUIA pa3mep HeycTonKn (neHn).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolka (neHs) 3a HapylleHMe CPOKOB Hayana BbiNnosHeHWUA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBaETCA 3a KaxAblh AeHb (4ac, ecnm Cpok onpedenieH B 4acax) MPOCPOYKWU BMAOTb A0
Hayana BbINOMHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3Tana WAM npeabsABAeHMA noTpebutenem
TpeboBaHuI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHne CPOKOB OKOHYAHMSA BbINOJIHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, ecin cpok onpedeneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHMA BbINOJHEHUA PaboTbl (OKasaHMA ycayru), ee 3Tana WaM NpeabABieHUAa noTpebutenem
TpeboBaHMWI1, NPesyCMOTPEHHbIX MYHKTOM 1 HacToALel cTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT NpeBbiwaTb LeHy OTAe/bHOro
BMAA BbINOAHEHWUA pPaboTbl (OKasaHWA ycayru) uam obliylo LeHy 3aKasa, ecau UeHa BbINoJIHEeHUA
oTaenbHoro Buaa paboTbl (OKasaHMA ycayrn) He onpeaesieHa AOTOBOPOM O BbIMOJAHEHUU PaboThl
(okaszaHum ycnyru).

Pasmep HeycTolMKM (NeHW) onpepenserca, MCXo4s M3 LEHbl BbINOMHEHWA paboTbl (OKasaHuA
YCAyru), a ecin yKasaHHas UeHa He onpejesieHa, ucxoaa n3 obuwei ueHbl 3aKasa, CyLWwecTBOBaBLLEN B
TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebuTens LoKHO 6bi10 BbiTb YA0BNETBOPEHO UCMONHUTENIEM B
AeHb [06pOBO/MLHOMO YAOBMETBOPEHMS TaKoro TpeboBaHWA MAM B AE€Hb BblHECeHWa cyaebHoro
peweHus, ecnn TpeboBaHme noTpebuTtens 406POBOLHO YA0BAETBOPEHO He 6biN0.

6. TpeboBaHWA NOTPEOUTENA, YCTAaHOB/MEHHblE MYyHKTOM 1 HacToAwel CcTaTbM, He noasexkart
YAOBNETBOPEHMUIO, €C/IM WUCMONHWUTENb [AOKaMKeT, YTO HapylleHWe CPOKOB BbINOAHEHUA pPaboThbl
(oKazaHuA ycayru) nporsowno BcneacTBue HeNPeoaoMMON CUbI AN NO BUHE NnoTpebuTens.

Cratba 29. MMpaea notpebutena npu OOHaAPYKEHMM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoM ycnyru)

1. MoTpebuTtens Npu O6HAPYKEHUU HEeAOCTAaTKOB BbINOAHEHHON pPaboTbl (OKasaHHOM ycayru)
BMpaBe No cBoemMy Bblbopy noTpebosaTh:

6e3B03Me34HOr0 YCTPaHEeHUs He4,0CTaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEro YMEeHbLUEHUS LieHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycnyru);

6€3B03Me34HOr0 M3roToB/NEeHMA APYroi Bewy U3 OAHOPOSHOrO MaTepuasna TaKoro »Ke KayecTBa
WM NOBTOPHOrO BbiNOAHEHMA paboTbl. Mpu 3Tom noTpebutens 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCNOSIHUTENIEM BELLb;

BO3MELLEHMA MOHECEHHbIX UM Pacxo4oB MO YCTPaHEHWIO HeAOCTAaTKOB BbINOAHEHHOM paboTbl
(okasaHHOM ycayrun) CBOMMU CUNAMWN UAN TPETBMMW ANLLAMM.

YanosnetsopeHve TpeboBaHUI MNoTpebutens o 6e3BO3Me3LHOM YCTPAaHEHWW HedoCTaTKoB, 06
M3roTOBNEHWMM [OPYrOA BEWW WAM O TMOBTOPHOM BbIMOJAHEHMM pPaboTbl (OKasaHUKM yCayru) He
0CcBODOOKAAET UCMOIHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 33 HapyLeHMEe CPOKa OKOHYaHUA
BbINONHEHUA paboTbl (OKaszaHuMA ycayrn).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)



MoTpebutenb BNpaBe OTKAa3aTbCA OT MCMNOJIHEHWUA LOrOBOPa O BbIMNOJHEHUM PabOTbl (OKasaHWUK
ycayrun) n notpeboBaTth NOAHOMO Bo3MelLeHMA YBbITKOB, eC/iv B YCTaHOBAEHHbI YKa3aHHbIM AOTOBOPOM
CPOK HeOoCTaTKM BbINOAIHEHHOW paboTbl (OKa3aHHOM YyCAyrM) He YCTpaHeHbl WCNOHUTENEM.
MoTpebutenb TakKe BrnpaBe OTKa3aTbCA OT MCMOJHEHMA AOroBOPa O BbIMOAHEHMM PaboTbl (OKa3aHUK
YCAyrn), ecan UM obHapyKeHbl CylLlecTBEHHble Heg0CTaTKM BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru)
WM NHblE CYLWECTBEHHbIE OTCTYMN/IEHNA OT YCNOBUI A0rOBOPa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Motpebutens snpase nNotTpeboBaTh TaKyKe MOSHOr0 BO3MELLEHUA YObITKOB, MPUYMHEHHBIX emy B
CBA3W C HEeAOCTAaTKaMW BbINONHEHHOM pPaboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BAETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHU NoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemas noTpebuTento npm oTkase ot
WCMONIHEHNA [0roBopa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4duTbiBaemaa npu
YMEHbLUEHUN UeHbl BbINOJAHEHHOW paboTbl (OKa3zaHHOW ycayrn), onpeaenseTrca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHUA, CBA3aHHbIE C HEAOCTaTKaMW BbINOJAHEHHON PaboTbl (OKasaHHOM ycayru), mMoryTt
6bITb NpeabABAEHbI NPU MPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOW YCAYrM) UAK B XOA4E BbIMNOAHEHUA
paboTbl (oKasaHua ycayrv) nAnbo, ecnnm HEeBO3MOMKHO OOHapYKWMTb HEeAOCTaTKM NpU  NPUHATUK
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCYru), B TeUEHNE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpasBe nNpeabABAATb TpeboBaHMUA, CBA3aHHble C HeAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOW ycayru), ecim OoHU OOHapyKeHbl B TeYEeHMe rapaHTUMHOro CpoKa, a Npu ero
OTCYTCTBMM B PasyMHbIi CPOK, B Mpefenax AByX /€T CO AHS NPUHATUA BbINOJHEHHON pPaboTbl
(okasaHHOM ycnyrn) uaM NATM NeT B OTHOWEHUM HeLOCTaTKOB B CTPOEHUM U UHOM HEABUKMMOM
nUmyLiecTae.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTtenb oTBeYaeT 3a HeJoCTaTKM paboTbl (ycayrv), Ha KOTOPYlD He YCTAaHOBAEH
rapaHTUIHbLIA CPOK, ecin noTpebuTenb OOKaKeT, YTO OHM BO3HMKAM A0 ee MPUHATMA UM UAWU Mo
NpMYMHaM, BOSHUKLIMM A0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBNEH rapaHTUMHbLIA CPOK, WUCMONHUTENb
OTBeYaeT 3a ee HeJOCTaTKU, €CAM He [OKaXeT, YTO OHM BO3HMKAWU Nocae NpuHATMA paboTbl (ycayru)
notpebutenem BCNEACTBME HaApyWeEHWs MM NpaBuMA MCNONb30BaHMA pesynbTata paboTbl (ycnyru),
OENCTBUIN TPETbUX NILL UM HENPEeoA0/IMMON CUNbI.

(n. 4 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-$3)

5. B cayvasx, Korga npeaycmMoTpPeHHbI A0roBOPOM rapaHTUIHBIA CPOK COCTaBASEeT MeHee ABYX
NneT (NATK NeT Ha HeaABMKMMOE MMYLLLECTBO) U HegoCTaTKK paboTsl (ycayrn) obHapyKeHbl noTpebuTtenem
Mo UCTEYEHUW FapaHTUMHOIO CPOKa, HO B Mpeaenax ABYX AeT (MNATU NeT Ha HeABWKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TPeboBaHNA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToAlen cTaTby, ecan
[AOKaXKeT, UTO TaKMe HeAOCTaTKM BO3HMKAW A0 MPUHATAA UM pesynbTata paboTel (ycayru) wam no
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTa.
(n. 5 BBegeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEHMA CYLWECTBEHHbIX HeAocTaTKoB pabotbl (ycayrv) noTpebutens Bnpase
npeabaABUTb MCNONHUTENtO TpeboBaHMe O 6e3B03Me3AHOM YCTPaHEHWWU HEeAOCTAaTKOB, €CAN AOKaKeT,
YTO HEAOCTATKM BO3HMKAMN A0 NPUHATUA UM pe3ybTaTa paboTbl (YCAYrM) MAK MO NPUYMHAM, BOSHUKLLNM
[0 3TOr0 MOMEHTA. ITO TpeboBaHME MOKET BbITb NPeabABNEHO, EC/IM TaKNe HeA0CTaTKM 0BHApyKeHbl
Mo MCTEYEHUM AOBYX NIeT (NATM NeT B OTHOLWEHWUM HEeABUNKMMONO WMMYLLECTBA) CO AHA NPUHATUA
pesynbTata pabotbl (ycnyru), HO B npeAenax YCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrun) cpoka
CNYKO6bl UM B TEUEHWE AECATU NIET CO AHA NPUHATUA pe3yabTaTa paboTsl (ycayru) notpebutenem, ecim



CPOK cny6bl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHUe He yA0BNETBOPEHO B TeYEHME ABaALATU AHeN
CO AHA ero npeabAsaeHUA noTpebuTenem Man obHapyKeHHbIN HeAOCTAaTOK ABASETCA HeyCTPaHMMbIM,
noTpebuTenb No ceoemy Bbibopy BnpaBe TpeboBaTh:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYHOLLENO YMEHbLUEHUA LieHbl 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

Bo3mMelweHNnA NOHEeCEHHbIX UM pPacxXxoaoB MO YCTPaHEHWUID HeOOoCTaTKOoB BbIMNO/IHEHHOM pa6OTbI
(OKa3aHHOl\/‘I YCJ'IYFVI) CBOMMMU CUNAMU UTN TPETBUMU TNULLAMWN;

OTKa3za OT WCMNOJIHEHWA A0roBopa O BbIMNOAHEHWW PaboTbl (OKa3aHMM yCAyrn) U BO3MeLLeHUA
yObITKOB.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CratbA 30. CPOKM yCTpaHEeHUA HEAOCTATKOB BbiNO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkn pabotbl (ycayrM) [omKHblI ObiTb YCTPaHEHbl MCMNOAHWUTENEM B Pa3yMHbIN CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

AbB3aL, cKNtoYeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-P3.

HasHauyeHHbI NoTpebuTenem CpoK ycTpaHeHWs HeAoCTaTKOB ToBapa yKa3blBaeTcs B A0roBsope
MAW B WHOM MOAMUCbIBAEMOM CTOPOHaMM [AOKYMeHTe /Mbo B 3aABNEHMM, HanpaBAeHHOM
notpebutenem UCNONHUTENIO.
(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLEe CTaTbeil CPOKOB YCTPAHEHMA HeAO0CTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOWM yCAyruM) UCNONHUTENb yNaaunmBaeT NoTPebutTento 3a Kaxablit AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasmep U NOpALOK UCHUCIEHNS KOTOPOIM ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTby 28 HacToALWero 3akoHa.

B cnyyae HapylweHMA yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMONAHUTENIO UHblE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTaMKn 1 1 4 ctatbk 29 HacToAwero 3akoHa.

CraTtba 31. CpoKuM ya0BneTBOpEeHUA OTAeNbHbIX TpeboBaHMit noTpeburens

1. TpeboBaHusa noTpebutens 06 yMeHbLUEHUU LEHbl 3a BbINOAHEHHYID pPaboTy (OKasaHHYyo
yCNyry), o BO3MELLEHMM PACXOLOB MO YCTPAHEHUIO HEAOCTATKOB BbIMNOJHEHHOW PaboTbl (OKa3aHHOM
YCNYr1) CBOMMU CUNAMWU UAW TPETBUMM IMLLAMM, a TaKKe O BO3BpaTe ynaayeHHoM 3a paboTty (ycayry)
OEHEXHON CYMMbI U BO3MELLLEHMM YOBITKOB, MPUUYMHEHHDBIX B CBA3W C OTKA3OM OT UCMOIHEHWUA AOTOBOPA,
npeaycMmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamum 1 n 4 ctatbu 29 HacToAwero 3akoHa, nognexar
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabABAEHUA COOTBETCTBYIOLLErO TPebOBaHUA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHMa noTpebutens o 6e3B803me3qHOM WM3roTOBAEHUN APYroi Bewu U3 OAHOPOAHOrO
MaTepunana TaKoro »Ke KayecTsa MM O MOBTOPHOM BbIMOJIHEHUKN PaboTbl (OKasaHMK ycayrn) nognexar
YO0BNETBOPEHMIO B CPOK, YCTAaHOBAEHHbIN A5 CPOYHOTO BbINOAHEHMA PaboTbl (OKasaHuA ycayru), a B
C/lyyae, ec/iv 3TOT CPOK He YCTAHOBJ/IEH, B CPOK, NPeayCMOTPEHHbIM AOFOBOPOM O BbIMOJAHEHUM PaboThbI
(oKasaHuM yciyrn), KoTopblit Bbla HEeHaAeXKallle UCMOHEH.

3. 3a HapylweHune npeaycMOTPEHHbIX HACTOALLENW CTaTbel CPOKOB YAOBNETBOPEHWUSA OTAE/bHbIX
TpeboBaHMI nNOTpebuTeNa WCNOAHWUTENb YMNAauyMBaeT MNOTPebUTEeNt 3a KaxKablh AeHb MPOCPOYUKM
HeycToMKy (NeHto), pasmep 1 NOpPALOK UCYUC/IEHUA KOTOPON ONPesenstoTCs B COOTBETCTBMM C MYHKTOM
5 cTatbum 28 HacTosALwero 3aKoHa.



B cnyyae HapyLLeHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToAwen cTaTbn, noTpebutens Bnpase
npeabaBUTb UCNOJHUTENIO UHble TPeboBaHUA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbM 28 1 nyHKTamu 1 n
4 cTtaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKAa3 OT MCMNOJIHEHWA [0roBopa O BbINOAHEHUM pabor
(okasaHum ycnyr)
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe OTKasaTbCA OT WMCMNO/SHEHWA AOroBOpa O BbINOAHEHUW pPaboT (oKasaHuM
ycayr) B noboe Bpems Npu YCAOBUW ONAATbl UCMOAHUTENIO GAKTMYECKM MOHECEeHHbIX UM Pacxoaos,
CBA3AHHbIX C UCMONIHEHNEM 0653aTe/IbCTB NO aHHOMY A4,0rOBOpY.

Cratba 33. CmeTa Ha BbiNnoNHeHUe pPaboTbl (OKasaHue ycnyru)

1. Ha BbInonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHON AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK YCYTK), MOXKET BbITb COCTaB/IeHa TBEPAAN UAN NPUBAM3NTENbHAA CMeTa.

CocTaB/ieHMe TaKoM CMEeTbI Mo Tpe608aHmo ﬂOTpe6l/ITe}'IFI WU UCNONHUTENS 0653aTesNbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBenMYeHMA TBepAoN cMmeTbl, a noTtpebutens - ee
yMeHbLUEeHUA, B TOM 4YMC/Ne B C/yyae, KOrga B MOMEHT 3aK/lo4YeHMA A0rosopa WCKAl4Yanacb
BO3MOKHOCTb NPeayCMOTPETb MOHbIN 06beM NogsexKalmx BbiNnoaHeHWo paboT (OKasaHuIo ycayr) nan
HeobXoAMMbIX A1 3TOrO PacXoAo0B.

NcnonHutens umeeT npasBo TpeboBaTb YyBENMYEHMA TBEPAOW CMETbl MPU  CYLLECTBEHHOM
BO3pacCTaHUM CTOMMOCTM MaTepuanos M 0b60pyaoBaHUA, NPeAOCTaBAAEMbIX UCNONHUTENEM, a TaK¥Ke
OKa3blBaeMbIX eMy TPETbUMU IMLLAMU YCAYT, KOTOpoe Henb3sA 6bl10 NpeayCcMOTPeTb NpU 3akAUYeHUn
poroeopa. MNpu oTkase notpebutensa BbINOAHUTbL 3TO TpeboBaHUE WCMOAHUTENb BNpaBe PacTOPrHyTb
OOroBop B cyaebHoM nopajgke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKNA HEObBXOAMMOCTb  BbIMOJHEHMA  AOMOAHUTENbHbIX PaboT  (oKasaHwuA
OOMNOJIHUTE/NBbHBIX YCYT) U MO 3TOW NPUYMHE CYLLECTBEHHOrO MpeBbieHUa NPUbAN3UTENBHON CMETDI,
ncnonHuTeNb 06s3aH CBOEBpeMeHHO npeaynpeanTs 06 aTom notpebutens. Ecan notpebutens He gan
cornacue Ha npesblweHne NpUbAN3UTENBHOM CMEeTbl, OH BMpaBe 0TKa3aTbCA OT UCMOJIHEHMA LOroBopa.
B 3TOM C/ly4ae UCMONHUTEIb MOKET TpeboBaTb OT NOTPebuTens ynnaThl LieHbl 33 BbIMOJAHEHHYO paboTy
(okazaHHylo yenyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeguBwnii  notpebutens o  HeobxoAMMOCTU
NpeBbIleHUa npuban3uTeNbHON CMeTbl, 06fA3aH UCNONHUTL AOFOBOP, COXPAHAA MPaBO Ha onjaaTty
paboTbl (ycnyrun) B npegenax npuban3nTeNnbHOM CMETbI.

(n. 3 BBeaeH ®PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 06A3aH BbINOAHWUTL PaboTy, onpeaeneHHy A40roBOPOM O BbINOAHEHUM PaboThl,
M3 CBOEro maTepuana U CBOMMM CpeacTBaMU, eC/i MHOE He NpeayCcMOTPEHO AOTOBOPOM.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, nNpeaocTaBMBLUMIA MaTepuan AAa BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHaAnerKallee KayecTBo No npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HeHaaneXallero
KauyecTga.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. MaTepunan ncnonHuTeNA onsayMBaeTca I'IOTpE6VITeﬂeM NP 3aKNH0YEeHNN YKa3aHHOIo A0roBopa



MONHOCTbIO MAM B pasmepe, YKasaHHOM B JOroBOpe O BbIMOAHEHUU pPaboTbl C YCAOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoayvyeHnn notpeburtenem BbINOAHEHHOM UcnonHUTenem paboTbl, ecam
MHOW NOPAAOK pacyeToB 3a MaTepunan UCMOAHUTENA He NPeayCMOTPEH CoralleHNeM CTOPOH.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cayyaax, npeaycCMOTPEHHbIX JOroBOPOM O BbIMOMHEHMM PaboTbl, maTepuan MOXKeT bbiTb
npeaocTasneH UCNoaHWTeNnem noTpebutento B  KpeauT. [locieaylouiee U3MEHEHUME  LeHbl
npeaocTaBAEHHOro B KPeAUT matepuana UCNONHUTENA He B/ieyeT 3a coboll nepepacyeTa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NCNONTHUTENA U H606X0,£|,VIMbIe Ana BbINONTHEHUA paGOTbI TEXHUYECKNe cpencrea,
MHCTPYMEHTbI M Npo4ee A0CTaBMAKTCA K MECTY BbINOJTHEHNA p860T NCNONTHUTENEM.

Cratba 35. BbinosHeHue paboTbl U3 MaTepuana (c Bewbio) noTpeburens

1. Echm pa60Ta BbIMOJIHAETCA MOJIHOCTbIO U YaCTUYHO U3 mMmaTepnana (C BeLLI,bI'O) I'IOTpE6MTeﬂ‘r'I,
MUCNONHNTENDb OTBEYAET 3a COXPAHHOCTb 3TOr0O MaTepurana (BeLLI,VI) M NpaBubHOE ero NcnosibaoBaHUe.

McnonHutenb oba3aH:

npeaynpeamTb notpebutens o HEenpurogHocTM WAM Heaob6poKavecTBEHHOCTU nepeaaHHoro
notpebuTtenem matepuana (Bewwm);

npeacrtaBUTb OTHET 0b n3pacxogoBaHUN matepunasia U BO3BPATUTb €ro OCTAToK.

B cnyyae nonHOWM MAM YacTMYHOM yTpaTbl (NoBpexaeHusa) matepuana (Bewm), NPUHATOrO OT
noTpebutens, UCNoNAHUTENb 06A3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHLIM MaTepuasiom
(BelLbio) aHaNOrMUYHOro KayecTsa M MO XKenaHUo NoTpebutens M3roToBUTb M3denue n3 o4HOPOAHOro
maTtepuana (Belym) B pa3ymHblil CPOK, a Npu OTCYTCTBMM OAHOPOAHOMO MaTepuana (Bewm) aHanorMyHoro
KayecTBa - BO3MECTUTb NOTPE6UTEN0 ABYKPATHYIO LeHy yTpayeHHoro (MoBpexaeHHoro) maTepuana
(Bewwm), a TakKe pacxoabl, NOHECEHHble NoTpebutenem.

2. LleHa yTpayeHHOro (nospeskaeHHOro) matepuana (Belin) onpeaensercs, UCXOAA U3 LeHbI
maTepuana (selm), CylLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM TpebosaHue notpebutens A0aKHO 6bia1o
6bITb Y/0BNETBOPEHO UCMNOHUTENEM B AeHb A0HPOBONBHOMO YA0BAETBOPEHWNA TaKoro TpeboBaHUA UK
B AeHb BblHECEHUA cyaebHoro pelueHus, ecnmn TpebosaHme noTpebuTtens 406pPOBOALHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Bewmw), nepesaBaeMoro WCMONHUTENO, ONpeaenseTca B JAOroBope o
BbIMOJIHEHUN PabOTbl MAM B WMHOM [AOKYMeHTe (KBMTaHLMM, 3aKase), MOATBEPKAAMOLEM ero
3aKNtoYeHue.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YaCTUYHYKO YTpaTy
(noBpexaeHue) matepunana (Belm), NPUHATOrO UM OT NoTpebuTens, ecnm noTpebutens npeaynpexaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Belu), KoTopble MOryT NoB/eYb 3a COBOW ero NoJiHy
WAWN YaCTUYHYIO yTpaTy (noBpexaeHune) Mbo eciin yKasaHHble CBOWCTBA MaTepuana (Bewm) He Moriu
6bITb 0O6HapPYKEHbI MPU HaZNEXKALLEN MPUEeMKe UCMIONHUTEIEM 3TOTO MaTepuana (Bewwm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. O6a3aHHOCTb McnonHuTena uMHbopmupoBaTb noTpebutens o6 obcroATenbcrTBax,
KOTOpble MOTyT NOBJ/IMATb HA KAa4YeCcTBO BbINOJHAEMOM PaboTbl (OKa3biBaeMoW ycayru) uam nosnedb 3a
co60i1 HEBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)



NcnonHuTenb ob6A3aH cBoeBpeMeHHO MHPOopMMpOoBaTb NOTpPedbuTensa o Tom, 4Yto cobatoaeHue
yKa3aHui notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEObUTENA, MOTYT CHU3UTb KayecTBO
BbINOJIHAEMOW PaboTbl (OKa3blBAEMOWM yCayrn) Uam NoBaeYb 3a co60i HEBO3MOXKHOCTb €€ 3aBepLUEHUs B
CPOK.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Ecam  notpebutenb, HecmoTpa Ha cBoeBpemeHHoe W 060CHOBaHHOE WHPOPMUpPOBaHUE
NCMONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIN UM HEA0BPOKAYECTBEHHbIN MaTepuan, He
M3MEHUT YKasaHWUi O crnocobe BbiNOAHEHUs paboTbl (OKasaHMA ycayrn) AnM60 He YCTPaHUT MHbIX
0bCcTOATENbCTB, KOTOPblE MOTYT CHU3WUTb KayecTBO BbINOJHAEMOM pPaboTbl (OKasbiBaemol ycnyru),
NCNONHWUTENb BNpaBe 0TKa3aTbCA OT UCMONHEHUA AOrOBOPa O BbIMOAHEHUN PaboTbl (OKasaHWUK ycayrun) u
notpeboBaTb NOJHOIO BO3MeLLEHUA YObITKOB.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl onnaTtbl BbINOSIHEHHOW PaboTbl (OKa3aHHOI ycayru)
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-$3)

MoTpebuten, o06sA3aH oONAaTUTb OKa3aHHble emy YCAyrM B MOPSAKE UM B CPOKKU, KOTOpble
YCTaHOB/IEHbl AOFOBOPOM C UCMIONHUTENEM.
(4acTb nepsas B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 06s3aH ONAATUTL BbINOAHEHHYIO UCNOAHUTENIEM B NOJIHOM obbeme paboTy nocne
ee npuHAatTMa notpebutenem. C cornacma notpebutena paboTa MoKeT ObiTb OnsiavyeHa MM nNpu
3aK/Il04EeHMM LOroBOPa B NOJIHOM pa3mMepe UK NyTem BblAayu aBaHca.

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycnyr (BbIMOJIHEHHbIX PaboT) MPOM3BOAMTCS NOCPEACTBOM HaAUYHbLIX WMAU
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoit ®eaepauymu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanUYHOM GOPMbI pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebutenem
NPou3BOAMUTCA B COOTBETCTBMM C YKasaHWeM npogasua (MCNOAHWUTENS) NyTeM BHECEHMA HaNWUYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTeno), 1Mbo B KPeamuTHYLO opraHusaumio, Mbo naatekHomy
areHTy, OCYLLECTBASIOWEMY AEATENbHOCTb MO NpUemy naatexen ¢pusnmyecknx nuy, 1mbo 6aHKOBCKOMY
naaTteXHomy areHty (cybareHTy), oOCyWecTBASIOWEMY  AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNnbCTBOM O 6aHKax M OaHKOBCKOM OeATeNbHOCTM, €CAM WMHOEe He YCTaHOBJIeHO
depepanbHbIMM 3aKOHAMM UAN UHBIMU HOPMATUBHbBIMM MPABOBbIMM akTamu Poccuiickolt degepaunn.
Mpu aTOoM 06a3aTeNbCTBA NOTPEOUTENA Nepes NPOAABLOM (MCNOAHUTEeM) MO oniaTe ToBapos (paborT,
YCNYT) CYMTAIOTCA MCMNOSIHEHHbIMM B pasmepe BHECEHHbIX AEHEeXHbIX CPeaCcTB C MOMEHTA BHECeHMs
Ha/MYHbIX [EHEHbIX CPeACTB COOTBETCTBEHHO npogasuy (MCNOAHUTENID), NMBO B KpeauTHYyHo
opraHuzaumio, Mbo NAATEXKHOMY areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO MpPUeMy nnaTexewn
dusnyeckmx nmuy, amMbo BaHKOBCKOMY naTeXHOMy areHTy (cybareHTy), ocylwecTeastowemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax U HaHKOBCKOM AeATebHOCTH.

(B pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-$3)

CraTba 38. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAyr

MocneacTsmA HapyLWEHMA YCAOBUN A0rOBOPOB 06 OKa3aHWM OTAE/NbHbIX BUAOB YCAYF, €CN Takue
[OroBOpbl MO CBOEMY XapaKTepy He nognagatoT nof AeicTBMEe HACTOALLEeM [aBbl, onpenenatoTca

3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BMAOB YCAYr, BbINO/JIHEHUA OTAE/NbHbLIX BMAOB



paboT noTpeburensm
(sBepeHa depepanbHbiMm 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHUA OTAENAbHbIX BMAOB paboT
noTpebutensm yctaHasausatoTca Mpasutennctsom Poccuitickoit degepaumu.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

CraTtbna 40. deaepanbHbIil rocyaapcTBEHHDIM Hag30p B 061aCTH 3aWMTbl NpaB NnoTpebuteneii
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit  rocyAapCTBEHHbIM Hap3op B 06nacTM  3awuMTbl NpaB  noTpebuTenei
OCYLLECTB/IAETCA YNOJHOMOYEHHbIM defepasibHbiM OpraHOM MCMONHUTENbHOM BNAcTU (panee - opraH
rocyfapCTBeHHOro Haa3opa) B NopsaKke, ycTtaHoBneHHOM MpaBuTenbcTBom Pocculickoit eaepaumnn.

2. depepanbHbilii rocyaapcTBEHHbIN Haa3op B 061acTu 3alWmMTbl NpaB NnotTpebuteneit BKAOYaET B
cebs:

1) opraHu3auMio U MpoBeaeHMe MPOBEPOK COBAOAEHUA M3rOTOBUTENAMM (MCNOAHUTENAMU,
nNpoAaBLamn, YNoJAHOMOYEHHbIMU OPraHM3auMaAMU  UAM  YNOJAHOMOYEHHBIMU  UHANBUAYAbHbBIMM
npeanpuHUMaTeNsaMKn, MMNopTepamu, BAafenblLamu arperatopos) TpeboBaHWIA, YCTAHOB/EHHbIX
MeXayHapoAHbiMu  gorosopamu  Poccuiickon  degepaumy, HacTOAWMM  3aKOHOM,  APYrMmu
denepanbHbIMM 3aKOHAMW M UHBIMWU HOPMAaTMBHbIMW NpPaBoOBbIMK akTamu Poccuitckoin Pepepauuu,
peryampyloummm oTHoleHMAa B 061acTM 3awmtbl npas noTpebuteneit (ganee - obsaszarenbHble
TpeboBaHusA), NpeanncaHnin AOMKHOCTHBIX ML, OpraHa rocyAapcTBEHHOro HaA30pa;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

2) opraHv3auMio U NpoBegeHMe NMPOBEPOK COOTBETCTBMSA TOBapoB (paboT, ycayr) obasatenbHbim
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApPOB (paboT, ycayr) ANA KU3HM M 340POBbA
notpebuTenell, OKpy)Kalolwen cpeabl, npepynpexpeHue [encTeuii, BBOAALWMX MOTpebutenen B
3abny:KAeHWe, U NpeaoTBPALLEHME MPUYMHEHMSA Bpesa MMYLLECTBY noTpebutenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMK foroBopamu Poccuiickoi ®eaepaumm, degepaibHbIMU 3aKOHAMM U
WHbIMM HOPMATMBHbIMM MPABOBbIMK akTaMu Poccuiickoit Peaepaumu;

3) npumeHeHWe B NopsaKe, YCTaHOBAEHHOM 3aKoHoZaTenbcTBOM Poccuiickoli Pegepauun, mep
npeceyeHmMa HapyleHun obasaTenbHbix TpeboBaHMN, BblAavyy nNpeannucaHnuii o npeKkpalleHnmn
HapylweHWiA npaB noTpebuTenei, O NpeKkpaleHNUn HapyweHuii obss3aTtenbHblx TpeboBaHui, 06
YCTPaHEHUWN BbIABNEHHbIX HapyweHWi obA3aTenbHbIX TPeboBaHWUM, NpPUBJEYEHME K OTBETCTBEHHOCTU
/L, COBEPLUMBLLMX TaKMe HapyLUeHUs;

4) cuctemaTuyeckoe HabnloaeHue 3a UCNONHeHWMeM 06s3aTeNbHbIX TpeboBaHW, aHanM3 U
NPOrHO3MpoBaHWE COCTOSIHUA  UCMNONIHEHUs 0b6s3aTeNbHbiX TpeboBaHWA MPU  OCYLLECTB/IEHMUM
M3roTOBUTENAMMU  (MCMONHUTENAMW, NPOAABLAMW,  YNONHOMOYEHHbIMW  OpraHM3auUUaAMU UK
YNO/IHOMOYEHHBIMW  UHAMBUAYANbHBIMW  NPeAnpPpUHUMATENAMM,  MMMNOPTEPaMM,  BAadeblamu
arperaTopoB) cBoel AeATeNbHOCTY;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabnogeHue B obnact obecrneyeHma 3almTbl NpaB noTpebutenen, yyer u
aHanM3 Ccnay4YyaeB NPUUUHEHWS Bpeda KU3HU U 3[0POBbI0 MOTpebutenen, OKpyKalllelh cpeae u
MUMYLLLECTBY NoTpebutenei, cBA3aHHOro ¢ NpUobpeTeHMem U UCMNoNb3oBaHWEM ToBapoB (paborT, ycayr) ¢
HeAoCTaTKaMK, oOnacHbiXx ToBapoB (paboTt, ycayr) nmMbo c npepocTaBneHUem noTpebutensm
HecBoeBpeMeHHOW, HENONHOW, HeJOCTOBEPHOM M BBOAsALEN B 3abayxaeHne nHpopmaumm o ToBapax
(paboTax, ycnyrax);

(8 pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)



6) exxerogHoe npoBeAeHMEe aHaNN3a N OLLEHKK 3D DEeKTUBHOCTM deaepanbHOro rocyapCTBEHHOMO
Hagsopa B 06/1aCTM 3alWKUTbI NpaB NoTpebuTenen;

7) exeroaHyl MNOArOTOBKY Ha OCHOBaHUM pe3ynbTaToB AEATebHOCTM, NPeAyCMOTPEHHOM
noAnyHKTamu 1 - 6 HacToALLero NMyHKTa, rocyaapcTBeHHbIX AOKA3aA0B O 3awuTe npas notpebutenein B
Poccuiickoit ®eaepaumm B nopaake, ycraHosaeHHom MpasuTenscTteom Poccuitickoit deaepaumu.

3. K oTHOLWeEeHMAM, CBA3aHHbIM C ocylecTBneHmem deaepasbHOro rocyaAapcTBEHHONO Haa3opa B
obnactM 3awmTbl nNpaB noTtpebuTenei, opraHuM3aumen M NpPoBeAeHMEeM NPOBEPOK W3roToBUTENEN
(ncnonHuTenen, npoaaBLOB, YNOJHOMOYEHHbIX OPraHN3aunin UAN YNoJHOMOYEHHbIX UHANBUAYANbHbIX
npeanpuHMmaTtenen, WUMMNoOpPTepPoB, BNaLEeNbLEB  arperatopoB), MNPUMEHSIOTCA  MOJIOXKEHUN
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npaB PUANYECKUX UL, U
MHAMBUAYANbHbIX NPeanpuUHMMaTENell NPu OCYLLECTBAEHUN rOCYyAapCTBEHHOro KOHTpoAns (Hagsopa) u
MYHMUMNANbHOTO KOHTpona".

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

3.1. Npu ocywecTsneHnn penepanbHOro rocyaapcTBEHHOrO Haa3o0pa B 061acTM 3aWmTbl Npas
notpebuTteneit opraHOM rocyAapCTBEHHOIO Haf30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKWM B MOPALKE,
ycTaHoBneHHoM PepepasibHbIM 3aKOHOM OT 26 Aekabpa 2008 roga N 294-d3 "O 3awmte npas
IOPUANYECKMX UL, N MHAMBUAYANbHbIX NpeanpuHUMATENEN NPU OCYLLECTBAEHUN FOCYAAPCTBEHHOIO
KOHTpOASA (Hag3opa) n MyHULMNANbHOro KoHTpons".

KoHTponbHaa 3akynka ToBapoB (paboT, vycayr) moxeT 6biTb nNpoBeAeHa OpraHom
rocyAapCTBEHHOro HaZ30pa He3amea/IMTeIbHO € O4HOBPEMEHHbIM M3BELLLEHNEM OpraHa NPOKYpPaTypbl.
(n. 3.1 BBegeH ®epepanbHbiM 3akoHOM OT 18.04.2018 N 81-3)

4. [ONXHOCTHble /WUa oOpraHa rocyapcTBEHHOro Hagsopa B MopsAKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit degepaumm, MMeroT NpaBo:

1) 3anpawmnBaTb 1 NOAYyYaTb HA OCHOBAHUM MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNPOCOB OT OPraHoB
rocyAapCTBeHHOW B/AAacTW, OPraHOB MECTHOrO CamMoynpaBfieHusa, Ob6LLecTBEHHbIX OpraHu3auui,
nsrotosuTenei (UCnonHUTeNel, NPOAaBLOB, YNOJHOMOUYEHHbIX OpraHM3auuin UAM YNOJHOMOYEHHbIX
UHOMBUAYANbHbLIX NpeanpuUHUMaTeneil, MMMNOPTEPOB, BAadeNblLEeB arperatopos) WHpopmaumio W
AOKYMEHTbI N0 BOMpPOCam 3aluTbl Npas notpebutenei;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

2) 6ecnpenATcTBEHHO MO NPeAbABAEHUM CAYXKeBHOro yA0CTOBEpEeHWA W KOMuUWU MnpuKasa
(pacnopsixkeHus) pykoBoauTena (3amectutens pPyKoBoAMTeNs) opraHa rocygapcTBeHHOro Hagsopa o
Ha3HayeHMM NPOBEPKU MocellaTb TEPPUTOPUIO, 34aHUA, MOMELLEHUA U COOPYKEHUA, UCMNOoNb3yemble
nsrotosuTenem (UCNonHUTENEM, NPOAABLOM, YNOJTHOMOYEHHOW OpraHn3aumen Uan ynoaHOMOYEHHbIM
UHAMBUAYANbHBIM NpeanpuHMMaTeNnem, UMNoPTEPOM, BNadeNbLEeM arperatopa) Npu OCyLLeCTBAEHUU
CBOel AeATeNbHOCTH, B LeNAX NpoBeaeHNa MeponpuATMIA N0 KOHTPOIO;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

3) nposoauTb oT60p Npo6 ¥ 06pasuUOB TOBApOB, NpeAHasHayYeHHbIX AAA peanusaumMm U
peanusyemblx NoTpebuTenam, Ana NpoBeaeHUA UX UCCNeA0BaHWNM, UCMbITaHUI;

4) BblgaBaTb M3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNTOAHOMOYEHHbIM OpraHM3aUmam nUam
YNOAHOMOYEHHbIM WMHAMBMAYANbHbIM NpPeAnpUHUMATENAM, MMMNOPTEpPaM, BAadesblLaM arperatopos)
npeanucaHMa O MpPeKpaweHUM HapyweHUit npaB noTpebutenei, O MNPEKPALLEHUU HapyLIeHWi
obna3aTenbHbIX TPeboBaHWIM, 06 YCTPaHEHUM BbIABNEHHbIX HApyWeHWi obA3aTenbHbiX TpeboBaHWK, O
npoBegeHUM MepPONPUATUIA Mo obecneyeHnto NpeaoTBPALLEHUA BPeaa KU3HU, 340POBbI0 U UMYLLECTBY
notpebuTenel, okpyKatLLeln cpeae;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

5) COCTaB/1ATb NPOTOKO/bl 06 AOMUHUCTPATUBHDBIX MPaBOHAPYLWEHNAX B obnactu 3aWnTbl Npas



notpebutenen, paccmaTpuBatb Aena 06 YyKasaHHbIX agMMHUCTPATMBHbLIX MPaBOHApPYLWEHUAX U
NPMHMMaTb Mepbl N0 NPeAOTBPALLEHMIO TAKMX HAPYLUEHNN;

6) HanpaBnATb B YMNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBSi3aHHble C HaApyLEHUAMMU
06A3aTeNIbHbIX TPebOBaHWUM, ANA peleHUa BOMPOCOB O BO3DOYXKAEHWUM Yro/IOBHbIX AN MO NpU3HaKam
npecTyniaeHuis;

7) obpawartbca B cyA C 3aABAEHMAMM B 3aWMTY MNpaB noTpebuTtenei M 3aKOHHbLIX MHTEpPecoB
oTAenbHbIX NoTpebutenel (rpynnbl NnoTpebutenen, HeonpeaeneHHOro Kpyra notpebuTeneit), a Takxe c
3aABAEHUAMM O IMKBUAALMU U3FOTOBUTENA (MCMONHUTENA, NPOLABLA, YNONTHOMOYEHHOM OpraHn3aumu,
MMnopTepa, BAagenbla arperatopa) AnMb60 O NpeKpaweHun A[eATeNbHOCTU WHAMBUAYANbHOMO
npeanpuHMmaTens (ynosIHOMOYEHHOrO MHANBMAYANLHOIO NPeAnpPUHUMATENS) 3a HEO4HOKPATHOe (ABa
pasa unn bonee B TeUEHWE OAHOIO KaneHAapHOro roga) unm rpyboe (nosnekiwee cmepTb MW MaccoBble
3aboneBaHus, OTpaBAEHUA NOLAEN) HapyLeHWe NpaB noTpebutenen.

(B pea. PepepanbHbix 3akoHOB OoT 29.07.2018 N 250-93, ot 18.07.2019 N 191-$3)

5. OpraH rocyapcTBeHHOro Hags3opa MOXeT 6biTb MpMB/EYEeH CyAOM K ydacTuio B gene nmbo
Bnpase BCTynaTb B A€/10 MO CBOEN UHULMATUBE WAWU MO UHULMATUBE NNUL, YYacTBYIOWNX B Aene, Ans
Jaun 3aKNOYeHMA Mo Aeny B UenAx 3aluuTel npas notpebutenein B nopagKke, YCTaHOBAEHHOM
3aKoHoaaTenbcTeom Poccuitckoit degepaumm.

5.1. MpeanucaHue, BbIgAHHOE MpPU OCYLLECTB/IEHUM TOCYAAPCTBEHHOrO Hagsopa B 06/1acTu
3alWMTbl NpaB noTpebuTenei, MoXKeT 6biTb 00XKasoBaHO B apbUTParKHbIM Cya B TEYEHME TPEX MEeCALEB
CO pAHA ero Bblgaun. B cnyvae npuHATMA 3aaBneHMA 06 o6)KanoBaHMM 3TOro npeanucaHua K
Npou3BOACTBY apbUTPAXKHOro CyAa WCMNONHEHWe 3TOro nNpeanucaHuA MPUOCTAaHABAMBAETCA A0 AHA
BCTYNNEHMA PeLleHNa apbUTParKHOro cya B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH ®eanepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOTO HaZ30pa BMpaBe [AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHMA
33aKOHOB W MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolt Pepepaupm, peryanpyroLmx oTHOWEHWA B
obnacTtu 3aWmMTbl NpaB noTpebutenei.

7. TocypapCTBeHHbI Haf3op 3a cooTBeTcTBMEM ToBapos TpeboBaHuAm 6esonacHocTw,
YCTaHOB/IEHHbIM  TEXHUYECKMMWM  pPernameHTaMu, OCYLLeCTBAAETCA TaKXKe  YNo/JHOMOYEHHbIMM
denepanbHbIMU OpraHamm UCNONAHUTENLHOW BAACTU B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuitckoi
denepaupnn 0 TEXHUYECKOM PEryINPOBaHNN.

8. OpraH rocyiapcTBEHHONO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU denepasbHbIMU OpraHamu
WCMNONHUTENbHOM BNACTU, YKa3aHHbIMM B NYHKTe 7 HACTOALLEN CTaTbu, ocylecTsasetT GOpMUPOBAHME U
BeAEHME OTKPbITOro U 0bLWeAoCTYyNHOrO roCyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 0b6aactu
3aWmMTbl NpaB noTpebutenen, KayectBa W OesonacHOCTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHom MpaBuTtenbcTtBom Poccuiickoit ®epepaumu.

(n. 8 BBeaeH ®epepanbHbiM 3aKOHOM OT 25.06.2012 N 93-P3)

9. OpraH rocyaapcTBeHHOro HaA3opa yTBepKAaeT MeToANYecKMe pekoMeHaaumnmn no paspaboTke
N peannsaumm permoHanbHbIX U MyHULMMNANbHbIX MPOrPaMM No 3aliMTe npas notpeburenei.
(n. 9 BBepeH ®enepanbHbiMm 3aKoHOM 0T 18.03.2019 N 38-93)

Ctratba 41. 06sA3aHHOCTb WM3roToBuTeNna (UCNONHUTeNA, nNpPOAABLA, YNO/HOMOYEHHOM’
OpraHusauum Uam ynolHOMOUYEHHOro MHAUBUAYANbHOrO NpeanpuHMMaTens, UMnopTepa, Baagensua
arperaTtopa) no npeAaocTaBAeHUI0 MHPOPMALMK OpraHy rocyAapcTBEHHOro Haa3opa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MU3rotosutens (MCFIOJ'IHVITeﬂb, npoaasey, ynoaHOMO4YeHHaA opraHn3auuna nan yI'IOJ'IHOMO‘-IEHHbIlz



UHOMBMAYANbHbLIA NpeanpuUHMMaTENb, MMNOPTEp, BAadenel, arperatopa) no TpeboBaHUIO oOpraHa
rocyAapCTBEHHOro HaA30pa, ero A0/MKHOCTHbLIX ANL, 06A3aH NpeaoCTaBUTb B YCTAHOBAEHHbIM UMUK CPOK
[AOCTOBEpHble CBeAeHUA, AOKYMEHTaUMNO, 06bACHEHNA B NMUCbMEHHOM U (MAK) yCTHOW dopme U UHYI0
UHpopMaumio, HeobxoaMMyl0 AO1A OCYLLeCTBJAEHMA OpPraHOM roCyAapCTBEHHOrO Hagsopa M ero
AONIKHOCTHBIMM NMLAMM NMOJTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOAaTeNbCcTBOM Poccuiickoin ®eaepaumn.
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

Cratba 42. YTpaTtuna cuny. - ®eaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

CratbAa 42.1. MoAHOMOYMA BbICWUMX WMCMNOJIHUTE/NIbHbIX OPraHOB FOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuiickoit ®epepaumm B 061acTv 3awmuThl Npas notpeburtenei
(eBepeHa PepepanbHbiM 3aKoHOM OT 21.12.2004 N 171-$3)

1. BbICWMIA WCNONHUTENbHBLIM OpraH roCyAapCTBEHHOM B/AacTM COOTBETCTBYIOLLErO CybbekTa
Poccuiickolt desepaummn ocyWwecTBASEeT MEPONPUATUAA MO peannsaunn, obecneyeHuto 1 3awmTe npas
noTpebutenei u B Npeaenax CBOMX NOJHOMOUYMI NPUHUMAET ONpesesieHHble Mepbl.

2. B uensax coaencreus s3awmTe npas notpebutenei opraHbl UCNOAHUTENIbHON BAACTU CyObEKTOB
Poccuiickoin ®egepaumm paspabaTbiBatoT perMoHasibHble NPOrpaMmmbl No 3alinTe NpaB noTpedbutenen m
OKa3blBalOT COAENCTBME OpraHam MEeCTHOrO CaMOyMpaB/ieHMA W obWecTBEHHbIM 06begUMHeHUaM
notpebuTtenen (Mx accoumaumam, Coo3am) B OCYLLLECTB/IEHUN MMM 3aLLMTbI NpaB NoTpebuTteneun.

(n. 2 BBepeH ®enepanbHbiM 3aKkoHOM 0T 18.03.2019 N 38-93)

Cratba 42.2. Mepepauya OCYLLECTB/NIEHUA MNO/IHOMOYMIA OpraHa rocyAapcTBEHHOro Hapg3opa
opraHam UCNoJIHUTEIbHOM BAacTh cy6bekToB Poccuiickoin degepauum
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHomMoO4YMA oOpraHa TrOCy4apCTBEHHOrO Hagsopa Mo ocyuiectBaeHuio  denepanbHOro
rocyfapCTBEHHOro Haz3opa B 06/7acTW 3awuTbl MpaB noTpebutenei MmoryT nepeasBaTbcA Agad
OCYLECTB/IEHNA  OpraHam  UCMOJHWUTENbHOM  BnacTM  cybbektoB  Poccuiickoit  dPeaepaumm
nocraHosneHuamm MpasutenbcTea Poccuiickoin degepaumm B nopagke, yctaHoBaeHHoM PesepasibHbiM
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-93 "0O6 06wWMX NpUHUMNAEX OpraHM3aLMM 3aKOHOAATEIbHbIX
(npeactaBUTENbHBIX) U WUCNONHUTENbHBIX OPraHOB rOCYAApPCTBEHHOM BAacTU cybbekToB Poccuitckol
depepaunn’.

CraTtbna 42.3. NMopgaya n paccmoTpeHue obpalieHunin notpebureneit
(eBepeHa depepanbHbiMm 3akoHOM OT 18.03.2019 N 38-93)

1. Ob6paweHne notpebutena moxKeT ObiTb HanpaBAeHO B MUCbMeEHHOM ¢opme Ha BymarkHOM
HoCUTEeNle AW B 3/1IEKTPOHHON Popme B OpraH rocyaapCTBEHHOro HaA30pa, MHble YNOJHOMOYEHHble
denepanbHble opraHbl UCNOAHUTENBHOW BNACTU, OPraH UCNOJIHUTENbHOM BAAaCcTU cybbeKTa Poccuiickom
depepaunn 1Mbo opraH MecTHOro camoynpasaeHus.

2. OG6bpaweHne notpebutens MoXKeT ObiTb HanpaBNeHO MO MoyTe, C MCNO/b30BaHUEM
MHPOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT", B Tom Ymcie oduumManbHOro camta opraHa
rocyapCTBEHHOIO HaA30pa, UHbIX YNOAHOMOYEHHbIX denepasibHbIX OPraHOB UCMONHUTENIbHON BAACTH,
opraHa MCMNOAHUTENbHOW BnactM cybbekTa Poccuiickolt Pepepaunm AnMb6O opraHa MECTHOTO
camoynpasneHus (B cybbekTax Poccuiickoit Pepepaumnn - ropogax denepanbHoro sHayeHMs MOCKBe,
CaHkT-MeTepbypre u CeBacTonose C MCNOAb30BaHMEM OOGUUMANBHOFO CailiTa OpraHa MeCTHOro
CamMoynpaB/ieHUs B C/ly4ae, ecan 3To NPeaycMOTPEHO 3aKoHamK cybbekToB Poccuiickoit ®epepaumm -
ropogos ¢epepanbHoro 3HadeHma Mocksbl, CaHkT-lMeTepbypra u CeBactonons), eAnHOro nopTana
roCyapCTBEHHbIX W MYHUUMNANbHbIX ycayr Avbo permoHanbHOro noptana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKe MOXKET BbITb NPUHATO NP IMYHOM NpUeme 3aABUTENS.



3. B MHOrodyHKUMOHaNbHbIX LLEeHTPax MNpenocTaBieHUA rOCYAapPCTBEHHbIX U MYHMLMMANbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NPUeM 0bpalleHnii noTpebutenein U KOHCYyNbTMPOBaHMeE NoTpebuTenei no
BOMNPOCaM  3alWMTbl MX MNpaB Ha OCHOBAaHMM COMNAWEHUMA O  B3aUMOAEWCTBUM  Mexay
MHOTOdYHKLUNOHANbHbIMM LLEHTPaMK NPeaoCTaB/AEHUA TOCYAAPCTBEHHbIX U MYHUUMMNANAbHbIX YCAYT U
depepanbHbIMM OpraHaMu WUCMOJIHUTENIbHON BNACTM, OPraHamMu rOCYAapPCTBEHHbIX BHEBOAMKETHbIX
$oHA0B, OpraHaMK rocyaapcTBEHHOM BAacTn cybbekToB Poccuiickoit Pepgepaummn, opraHamm mMecTHOro
camoynpassieHus.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapyLleHue NpaB noTpeburteneii, ycTaHOBNEHHbIX 3aKOHAMU U
MHbIMU HOPMATMBHbIMU NPaBOBbIMU aKTaMmu Poccuiickoit Peaepauumn
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenel, YCTaHOBNEHHbIX 3aKOHAMM W WHbIMA HOPMATUBHbIMM
npaBoBbIMW  aKTamu  Poccuitickoit  degepaumu, npogasel,  (UCNOAHUTENb,  W3rOTOBUTEND,
YNO/IHOMOYEHHAsA OpraHM3aumMa WAW  YNONHOMOYEHHbIM  WHAMBMAYANbHbIM  NpeanpUHMMATEND,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrONIOBHYIO WM TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHOAaTeNbcTBOM Poccuiickont Peaepaumu.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneit opraHamm MeCTHOro camoynpas/eHua
(B pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl NpaB notpebutenein Ha TEPPUTOPUM MyHMUMNANAbHOrO 06pa3oBaHUA OpraHbl
MEeCTHOro Camoynpas/ieHna Bnpase:

paccmaTpuBaTb 0b6palleHua noTpebuTenei, KOHCy/bTMPOBaTb MX NO BOMPOCAM 3aliuUTbl MpaB
notpebutenen;
(8 pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl MO 3aLLMTe NpaB noTpebutenei.
(ab3au BBepeH PegepanbHbiMm 3aKkoHOM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO obpalLeHUto noTpebuTens ToBapos (paboT, ycayr) HeHag exKalllero KayecTsa,
a TaK)Ke OMacHbIX ONA KWU3HW, 340POBbA, MMYLLECTBa NOTpebuTenell 1 oKpyKatwen cpeabl opraHbl
MECTHOrO CamMoynpaBiAeHUs He3ameaNuTeNbHO U3BewawT o6 3Tom  deaepanbHble OpraHbl
NCMNONHUTENbHOW BNACTU, OCYLLECTBAAIOLLME KOHTPO/Ib 38 Ka4yecTBom 1 6e3onacHOCTbiO TOBapos (paborT,
ycnyr).
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuna cuay. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-93.

Cratba 45. NpaBa obwecTBeHHbIX 06beanHeHU NnoTpebuteneit (Mx accoyunaumii, cor03oB)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HA A0OPOBO/ILHOM OCHOBE B 06LWECTBEHHble 06beaMHEHUA
notpebuTenelt (Mx accoumaLmm, col3bl), KOTOPbIE OCYLLECTBASIOT CBOO AESATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YyKasaHHbIX obbeauHeHul (MX accoumalmin, COl30B) M 3aKOHOAATENbLCTBOM PoccuiicKkoin
depepaunmn.

2. ObulectBeHHble 0b6beanHeHMA noTpebuteneit (Mx accoumaummn, corosbl) ANA OCYLLECTBAEHMSA
CBOUX YCTaBHbIX Lienen snpase:

y4yacTBOoBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHU K ToBapam (paboTam, ycnyram), a Takxe
NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoit Pepepauunn, peryanpyroLLmx



oTHoleHuna B o6n1acTu 3aWmTbl NpasB notTpebutenei;

NpPOBOAWUTbL HE3aBMCUMYIO 3KCMepTU3y KavecTBa, 6e3onacHocTn ToBapoB (paborT, ycayr), a Takke
COOTBETCTBMA MNOTPEBUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM nNpoAaBuamu
(n3roToBuTENAMK, UCNIOAHUTENAMM) UHDOPMALMM O HUX;

oCyLLecTBNATb 06LWEeCcTBEHHbI KOHTPO/Ib 3a cobatogeHMeM NpaB noTpebuTenen M HanpaBasaTb B
OpraH rocygapCTBEHHOrO Hajg3opa M OpraHbl MEeCcTHOro camoynpasieHus WHbopmaumio o daKkrtax
HapyLleHUit npaB noTpebutenen ana nposefeHUA MPOBEPKU 3TUX PAKTOB U MPUHATMA B C/ydyae MX
noATBEpPXKAEHMA Mep MO MPEeCceYeHUo HapyleHui npas noTpebuteneit B npegenax MoOJHOMOYMMA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM SKCNEePTU3 No GaKTam HapyLeHU npaB notpebuTenei
B CBA3M C obpaweHnamn notpebutenei. [pu ocyleCcTBAEHUM OOLLECTBEHHONO KOHTPOAA
obuwecTBeHHble 06beaMHeHUs noTpebutenen (Mx accoumaumu, cotosbl) He Bnpase TpeboBaTb OT
N3rotoBuTeNen (McnonHuTenei, NpogasLOB, YNOJHOMOYEHHbIX OPraHUsauuii UAKU YNOJHOMOYEHHbIX
WHAMBMAYANbHLIX NpeAnpuHUMaTeNell, MMNOPTEPOB) NpeacTaBlAeHUe [OOKYMEHTOB (BbINOJIHEHME
aenctenit), obasaHHOCTb NpeacTaBAeHMA (BbINONHEHMA) KOTOpbIX Mo TpeboBaHWo noTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebutenet N 0 HEOH6XO0AMMbIX AENCTBMAX MO 3aWmTe
3TUX NpaB, O pe3yabTaTax CPaBHUTE/IbHbIX UCCAEA0BaHMI KayecTBa TOBapoB (paboT, ycayr), a Takke
WHyto uHopmauMmio, KoTopas byaeT cnocobcTBOBAaTb peanmsaumyM NpaB UM 3aKOHHbIX WMHTEpPecoB
notpebutenein. Mybankyemble 06LLECTBEHHBIMW 06beAMHEHUAMMU NOTpebuteneit (UX accoumaumnammu,
COt03aMM) pe3y/bTaTbl CPABHUTENbHbIX UCCNEA0BaHUI KavyecTBa TOBapoB (paboT, ycayr) He ABAAtOTCA
peknamois;

BHOCUTb B ¢deaepasbHble OpraHbl WCNOSHUTENbHOM B/ACcTW, OPraHU3aummn npessioXKeHusa o
NPUHATAX Mep MO NOBbIWEHMIO KayecTBa TOBapoB (paboT, ycayr), No NpMoCTaHOB/IEHMIO NMPOU3BOACTBA
M peann3aLmm ToBapoB (BbINOAHEHUA paboT, OKasaHWA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApoB
(pabort, ycnyr), He COOTBETCTBYHOLWMX NPELbABASEMbIM K HUM W YCTAHOBJAEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryiMpoBaHumn o0bs3aTesibHbIM TPEGOBAHMAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U deaepanbHble opraHbl UCMOAHUTENLHON BAACTU MaTepuanbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOWMX NPOU3BOACTBO M peanusauuio TOBapoB
(sbinonHeHMe paboT, OKasaHMe YCAyr), He COOTBETCTBYIOLWMX NPeabABAAeMbiM K HUM 06a3aTeNbHbIM
TpeboBaHMAM, a TaKKe Hapylalowux npasa notpebutenei, yCTaHOB/AEHHbIE 3aKOHaMM WM WHbIMM
HOPMaTMBHbIMM NPaBOBbIMU aKTaMu Poccuiickoit Peaepaumu;

obpalwatbcA B OpraHbl NPOKypaTypbl C npocbbamu MNpPUHECTM NPOTeCTbl O MNPU3HAHMM
HeLenCTBUTENbHbIMM  aKTOB  defepasibHbiX OPraHoOB WCMOJIHUTE/IbHOW B/IAcTW, aKTOB OPraHoB
UCMONIHUTENIbHOW  BNacTM  cybbekToB Poccuiickoli  ®depepaumv UM aKTOB  OpPraHOB  MECTHOTO
CcaMoynpaB/ieHns, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PETYyIUPYIOLLMM OTHOLLIEHMA B 061aCTU 3aLLUTbI
npas notpebuTeneit HOPMaTUBHbLIM NPaBOBbLIM aKTam Pocculickoi Peaepauuu;

obpawaTbca B CyAbl C 3aABNEHUAMM B 3aWMUTY NpaB notpebutenei U 3aKOHHbIX WHTEPECOB
oTAenbHbIX NoTpebutenei (rpynnel noTpebuteneit, HeonpeaeneHHOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMMUPOBAHUM OTKPbLITbIX U
06LWeaoCTYNHbIX rOCyAapCTBEeHHbIX MHPOPMALMOHHBIX pecypcoB B 06nacTM  3awuMTbl  npas
notpebuTenei, kayectsa 1 6e3onacHOCTM ToBapoB (paboT, ycayr).

(ab3au, BBeaeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHoOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeoNpeaeIeHHOro Kpyra notpeburenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)



OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOrO CaMoynpaBiAeHWs, OOLLeCTBEHHble
obbeguHeHUs noTtpebutenen (Ux accoumaumm, Cow3bl) BrpaBe NPeabsBAATb WMCKM B cydbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA M3roTOBUTENA (MCNONHUTENA, NPOAaBLa, YNOJHOMOYEHHOM
OpraHM3auumn Uan ynosHOMOYEHHOTO MHAMBUAYANbHOTO NpeanpuHUMaTeNs, MMNopPTepa) B OTHOLLEHUN
Heonpeae/sieHHOro Kpyra noTpebutenen.

(4acTb nepsas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BNETBOPEHMM TaKOrO MCKa cya 06A3blBaeT NPaBOHAPYLLUMTENA AOBECTU B YCTAHOBAEHHbIN
CYA0M CPOK Yepes CpeacTBa MaccoBOlM MHGOPMaLMK UK MHbIM cnocobom Ao cBegeHusA noTpebuTenel
peleHue cyAaa.

BcTynvBwee B 3aKOHHYH CW/Y peleHue cyaa O MNpUsHaHWM  AeWCcTBUM  M3TOTOBUTENSA
(ucnonHuTensa, npogasua, YNoJHOMOYEHHOM OpraHM3auumn UM YyNoJIHOMOYEHHOTo MHAMBUAYANbHOIO
npegnpuvHMmartens, UMNopTepa) MPOTUBOMNPABHLIMA B  OTHOWEHWM HeonpeseseHHOro Kpyra
noTpebutenein ob6s3aTeNbHO ANA CyZa, PACCMATPMBAIOWEr0 WCK NOTPebutens o 3awmTte ero npas,
BO3SHMKLWMX BCAEACTBME HACTyM/IeHWA rpa*KAaHCKO-NPaBOBbIX MOCAeACTBMIA AEUCTBUI M3roTOBUTENA
(ncnonHuTensa, npogasua, YNnoNHOMOYEHHOMW OpraHM3auumn MAN YyNoSIHOMOYEHHOro MHAMBUAYANbHOIO
npeanpuHUMaTens, MMNopTepa), B 4acTM BONPOCOB, UMENM I MECTO Takne AelCTBUA U COBepLUEHbl AN
OHM  um3roToBuTeNem (McnofHWUTENEeM, MPOAABLOM, YMNONHOMOYEHHOM  OpraHusaumen  wau
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHMMATENEM, UMMOPTEPOM).

OAHOBPEMEHHO C yAOB/NETBOPEHWEM MCKa, NpeabaBAeHHOro obliecTBeHHbIM 06beguHeHem
notpebutenein (Mx accoumaumen, COl30M), OpraHamM MeCTHOrO CaMOYMNpaB/JeHUs B MHTepecax
HeornpeaeneHHOro Kpyra notpebutenei, cyg npvHMMaeT pelleHvMe O BO3MelLeHUW obuiecTBeHHOMY
obbeanHeHUto noTpebuteneit (MX accoumauuMu, cCOO3y), OpraHamM MeCTHOTO CamoynpaBieHua BcCex
MOHECEHHbIX NO Aeny cyaebHbIX U3AEP)KeK, a TaKKe WHbIX BO3HMKWKMX A0 obpalieHuns B cyd U
CBA33HHbIX C PACCMOTPEHMEM Ae/la HEOBXOAMMbIX PAacXofoB, B TOM YMC/IEe PAcXoA0B Ha NpoBeaeHue
HEe3aBMCMMOM 3KCMepTU3bl B C/yyae BbIABJAEHUS B pesy/bTaTe MNPOBEAEHWs TaKoM 3KCMepTussbl
HapyLleHus obs3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

Mpe3naeHt
Poccuitckoit depepaumm
b.E/IbLIMH
Mocksa, lom CoseTtoB Poccumn

7 dpespana 1992 roaa
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